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' \ FOREWORD

This publication is one of a series of six publications
designed to provide data pertaining to the performance of
tasks in specific gainful occupations related to home eco-
nomics. These data may be used in developing appropriate
objectives and curricular content for the preparation of
individua]sgto enter the specific occupations studied.

)
The six subject areas of home economics for related
occupations investigated are a modificatien of the consumer
\ homemaking cluster, which is one of the fifteen United States
Office of Education clusters. They include institutional and
s househg}d/maintenance services, child care and development,
housing and interior design, food service, family and com-
munity services, and clothing and apparel services.

Each of the six publications provides for its respective

field a listing of major job categories within the field and

“the functions and tasks required for ,the job arranged accord-

2 ing to clusters of similar tasks. -

B¢

J

These publications are available from the State Director,
Career Education Division, Department of Public Instruction,
Grimes State Office Building, Des Moines, Iowa, 50319.
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oAtethe present time there are'no cledr guides available to',

e’

«

®

.

’

“

)

.

in the areaoof Famlly and Commun;ty Services.

~

¢

There is'a need td 1ncrease'the oceupatldnal offerlngs for

. studenbs in all aqeas of work and barticularly,in the'area df Family ~
~ - N 4 '-l' a

T, . and Community Serviees at the Secondary- and postsecondgry level.

. - » o e - - .
With_jo?'opportunities growing in this area, the'chéllenge is prés

B

L ‘ pebple in the Pamily“and Community Service area. _,

.

Therefoge,-a.general

sented to educatlonal 1nst1tut10ns and soc;al serv1ce agencres tQ,

. 1Qca1 currlculum developers vho may wlsh to expand career educatlon

.

train the persons needed <o meet the increased.demand for qugbified

f

b i3

guide,'which may be adapted to lccal conditions gnd’ reeds, is nec-’; :

B e, . . . )

qessary to prov1de~d1rectyon for cunrlculum development.

More spedif-¢ 'q . .

< .
-

’

w
: ically, the tasks assoc1ated with edch Famdly and Coﬁhunlty Service Jﬂ
§ ’ o

N . ’ - N _..~_

occupat;on need to be identlfled S0 ‘as to‘provlde &’base forﬁcurrlculum s

]

" deVeIppment.
R 4
o .

.

L 2

o

~
3

_formgnce.

e

Aruitoxt provided by Eic:

A 2

I

Service oc‘patlons i

“~ . *

i £

-

f1 Iowa and to determlne frequency of task per-

<-4

. <

PURPOSE AND OBJECmIVE% OF THE STUDY

) N y . L . .

-,

R < e

~h

4
Pl

[ 4

v ) ) The purbose of thé study was to 1deﬁt1fy and valldate those
. &

In order to meet the.maln 1ntent of thls research project »

tasks perfqrmed by paraprofess1onals in the, Famrﬂy and Communlty ! L

-
”

° J

o *
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10. Companion tc the Elderly relieves family members or:

, others responsible

or his well-being. Responsibilities,
s .
}Ah of the job ray inclwde assisting an, older person in -

.

, . -meeting his own psychological oY phxﬁTQii/needs; helping

- . “

l ~

Y\\ with, personal, social br business matters and securing
~ 13
assistance in case ¢f emergency.

. < -

i ‘
. 11. Hcmemeker Assistent, under the direction of a homemzker,

L}

g carries con the varicus respornsibilities required for L}
-, =

. . . . ¢ g .
- maintafhing family 1ife in a pleasant‘clean, or er*f\

¢ 4 ) +

.

~

. ' ) REVIEW OF BAéKGROUND LITERATURE . -

N

2 , P

2 ) * . . v, . ‘. -
1 d < Family and Community Service pversonnel have freguently been

... ” Q2
dentified as one group of auxiliary workers. Bernice Mal%pry stated

o

hat guxiliary personnel are needed due to -the expansion in soeial |
’ . [ 4

( 5

weYfare progffns and because there is a shortage of pérsonnel who

v

[ N

4

ot

u ’

could carry out the responsibilities. Mallory believed the fwork.

. v = ' [
. that suxiliary workers do consigts <f (1) Jobs which were formerly
» . . (
done by professionels but for which ‘full professional training is

<

L4 R ’ { . . -
- not required or (2) new jobs+that expand professional service. "
~ -
oo f‘A prediction for the need of auxiliary personnel in the areas of

"2; Socisl welfare and international service was made by E. J. Megrath.

N

\ - -
, He thought auxiliary persomnel could: (1) help Serve professionals;
. * ¢

(2) provide jogé for the unemployed enfl the underemployed; (3) pro-
~ . . .

“~ ~
vide needed services not possible with existing manpower; (L) meet

a

4

lBerqice Mallory, "Auxiliary Workers: Key to Enlarging Our
Potential," Journal of Home Economics, 60: 65,3-8, October 1968. p. 623.

.
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or services; [5) rerform tasks scmetimes as well

-~

essicrnals, and /6) cf%er a cost vernefit both from

. C8%ice »f Fducaticn defired subpro-

P

N - ca v N, . - : i
fessiinal cr awxiliary roles in varizus social areas and have planné§<\

Auiillary wirders can te successfully emprlcyed in.home econ- .

) < tne concert of service to, and welifare ¢7 human beings, needs to
An Y ~ . : . a ‘. < - . .
remain TlexibhTe and experimenial in its crientatioh and approach in

- .

rovide a bridge beiween the knowledge of the profession

ani the application ¢f this knowledge 'to the family. The efficient

ke

n the field will e e step in this direction.”

78

auxaliary personnel
-

A study oy Smith stressed the need for hcme economics education con-

cerned with social affairs and change.

The occupations related to home egonomics which could utilize
AR - )

' i

auxiliary personnel were discussed in studies by 0'Donnell .and Lynton.

&

Toid.
A

- .
Irene Beavers, "An Overvjew," Journal of Home Economics,
62:2 pg. 83, February 1970.° ik”f' ) ’

A Study @ Federsal Leg1slaéion Rele¢¥ant to Home Economics
Education, Smith D¥ctorel Interlibrary Loan,. Home Economics Abstracts,
1970. a -

.
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O'Donnell6 suggested in her study that occupations related to health ~
care oé the family, the child, and theyelderly should be included
in home economi;s curricuium for tgg folléwing reasons: (1) Home
economists and'rea?tion panels indicated that éhese occupations were
"home-economics related.” (2) The importance of these ogcuﬁations
to individuals and femilies is increa;ing. However, there is a
serious shortage of‘trained personnel at all educationai levels.
{3) Fome eccriomists seeé to have deep commitments to support educa-
tional programs for these occupations. ’
Jobs that could be created were identified during the Work-
—
shop of the National Committee on Employment of Youth, 1967.7 It was
suggested that subprofessionals’ could assist with the following areas:
1. Housing ——

2. Food and Nutrition

4}3. Management : - ) -
e .

L. Consumer Educgtion
- 5., Child-parent Education

6. Femily Planning Education

T Lg?él‘Refefrals

8. Fmpioyment Services

9. Social Services

6Beatrice 0'Donnell, Worker Requirements and Methods of Entry
intn Home and Community Occupations Related to Home Economics: Brief

Degeriptions of Specific Occupations Classified into Six Clusters, High-

1ights nf Areas nf Work and Worker Trait Groups for Individual Occupations.

Professional Education Series No. HE-7. East Lansing: Michigan State

University, Educational Publication Services, January, 1967. T
T
New York: National Committee on Envloyment of Youth, 1967.
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Edith F. Lynton,. The Subprofessional - From Concept to Careers.




PHASE I PROCEDURES AND RESULTS ’ .

-

Phase I of the study included the development of:

a) a tentative list of occupations in Family and

. . i
e o7 et Community Services, and

. {
b) a tentative list of tasks needed for each \

océupation. o . - '

The identification of a tentative list of occupeations fJ{
\
Family and Community Service occupations resulted from an ERIC search.

-

(See Appendix E, page 129 for descriptors used).
' ' \
A tentative list of Family and Community Service occupatijgs

was compiled by consulting various reference sources which include

occupation training manuals, telephone directories, resource persons )

' . . e . 8-12
(Appendix G ), directors and,gﬁployees of each occupation.

- ‘p o=

4y

8U S. Department oﬁ "Heelth, Education, and Welfare, Office:
of Education, Companion to the Elderly, Publlcatlon No. 0E—87006
Washington: U S. Government Prlntlng Offlce 196k, .

¢ 9U S. Department of Aealth Educ tlon, and Welfare, Office
of Education, The Visiting Homemofer: llcatlon No. 0E—87002.
Washingtsi: U. S. Governmernt Pfinting Office, 196kh.
0U S. Departm of He&alth, Education, and Welfere, Office
N of Education, The Hom aker S Askistant, Publication No. 0E-87008

Washington: U S. Ggvernment Prigting Offlce 196k,

11 ' :
U. S. Departmént of Healdh, Education, and Welfare, Office . '

>f Educations Management Aide in -Rent - Public Housing Projects,
Publication No. OE-87001, Washingtdn: U. S. Government Printing Office, 196L.
‘ 12

U. s. Denartment of Heglth, Education, and Welfare, Office i
of Education, Homemaker-Home HegAth Aldes, Washlngton U..S. Government

Printing Office, 1967. ‘df_,,/'




The tentative occupational list included: Visiting Homemaker,

Companion to the Elde &, Homemaker's Assistant, Management Aide

in Low=-Income Hegising Project, Extension Homemaker/HealthLAide,

/ rs
Family Pldnning Health Aide, Counselors on Alcoholism, eéﬁ%y

venile Probation Officer Aide, and Family Management Service.

The reference sources used in compiling a tentative task

list were essentially the same as those used for the tentative list

7
s

. s . i . . 13
of occcupations. Additicnal references yére: (1) studies by Shipley

: 1L s g .
and Puehr™ , used as a basis for the’ Visiting Homemaker task 1list and

.

*
o

: . . - . - . . 1
(2) an Extension Service publigation for training Extension Aides.

Ruth Smith's master/égjjis was used in this sfudx/téfincor-
porate information pertaining to tasks performed by Expanded Nutrition

16
Aldes. " (See Appendix D , page 114.)

13Anna Frances Shipley, "Analysis of Tasks in Three Home Related

Occupations," unpublished thesis, Master of Science, Iowa State Univérsity,
Ames, Towa, 1967. :

L : ,
. 1 Evelyn Burky Ruehr, "Rgcommended Homemaker/Home Health Aide
Competencies: Food Production am@<Child Care," unpublished -thesis,
Master of Science, Iowa State University, Ames, Iowa, 1969. .

. bt

15U. S. Department qf\Agriculture,~Ex%ension Service, Food _and
Nutrition - Basic ILessons fdr\Training Extension Aides, Washington: ~
U. S. Government Printing Office, 1971. / e,
16Ruth Smith, "Tasks Performed by Iowa Extension Family Food 3%
Aides," unpublished thesis, Master of Science, Iows State University,
Ames, Iowa, 1972. ‘ ’ h
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aires were developed for the occupa-

Task lists and questio
tions of Companion to the Elde iy and Assistant Homemaker. These

occupations were omitted from the study because the populétion could

s H .
not be identified. (See Appe ix G, page 13k, for list of reference

people contacted in effort to,idéntify the population and Appendix B

for gbpy 6f the questiomiaire developeﬁ for each).
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PHASE II PROCEDURES AND RESULTS

Population and Sample N

The population for this study included those paréprofess-
ionals employed in Iowa Family and Community Service océubations as:
1. Visiging Homemaker or Homemaker Home7Health Aide
2. Family Planning Health Aide |
‘3. Counselors on Alcoholism
o k. aanagement Aide in Low-Incone Housing Project
5. Deputy Juvenile Probation Officer Aide
6. Family Management Service
In addition fo the Manaéement Aides in Low-Income Housing
ement Aides in

Projects in Iowa, the population included the M

Low-Income Housing Projects of the St. Louis (Mis i) Housing

Authority. e

The sampling procedure fdr each of the six occupations studied

was as follows:
vt s

/

1. ﬁisiting Hoﬁémaker briHomemake; ome/Health Aide -
The Visitiné Hoﬁemakers were selected by using a
stratified random sampling accompli§hed by randomly
seletting o;e-third of the Visiting Homemskers in each
' ‘of Towa's six congressional districts. (See Ap;éndix h
page 138 ). A sample siée of 217 resulted. o
2. Family élanning Health Aide -

-
The total population of 28 Family Planning Health Aides

was includqg”in this study.

N ——
~

\
~
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3. Counsélors on Alcoholism -
The sample included the entire pépulation which Qas 55.
4. Management Aide in Low-Income Housing Project -
The sample incluéed the'entire population in Iowa which
was six plus the total population of the St. Louis
(Missouri) Housing Authority which was ten, resulting
in a sample size of 16.
5. Deputy Juvenile Probation Officer Aide - *
The sample included the entire population which was gne.
6. Family Management Service -
The sample included the entire population which was
three. \
; The names/and addresses of the directors of the Visiting :
Homemakers in Iow; were obtained from Mrs. Dorothy Hagaback, Director,k

Visiting Hbmemakerg, Black Hawk County; Waterldo, Iowa. The names

and Eaé?esses of Family Planning Health Aide directors were obtained
i ' - H

from Mr. Juris Ponicus, Family Planning Sﬁecialist,‘lowa_Stéée_Depart— “
4] ¢ ’ “v_"

ment of Health, Lucas State Office Bgildiné; Des Moines, Iova. .Names ,‘ *
and addresses for directofs of Alcohéliém Counselors were obtained

. ‘; - '
from Mr. Floyd Gardner, 1972 director of North East Council on . ) ‘

Alcoholism, Marsh Place Building, Wéterloo, Iova. The nameg and
) . R

addresses of Management Aides inlLoﬁ-Income Housing Projects were

-

obtained from HUD, Federéi Building, 911 Walnut fﬁrqet, Kansas City,

. i .
Missouri. A’ cover letter, Appgndii % » page QT-, and a form sheet,

3 { i
Appendix A , page 48 , were mailed to the directors asking for the
-~y - .

-

. ‘,;
number employed and their fiames and addressei. . ’

“




/

"to three Family Management. Service Aides on Febru::;:§2i51973;
. v L e Rt
one Deputy Juvenile Probation Officer Aide on Febm#ary 20

pors

12

’ . » 1y

Development of the/ Questionnaire - . ) T e

. . » e

A tzjﬁ; ive questlonnalre was_ dev1sed for each of the six -~

ommunity Service occupations. Each questiennaire con- .

.
¢

sisted Of a task list, a five point frequency rating scale, and

Faﬁily and,

ce for listing additional tasks performed. An information sheet

*
-

with instructions accompanied each questionnaire.

) ' *
The six questionnaires were pretested with a pilot group ,
that consisted of four employees in each occupation to determine,the

clarity and completeness of both the task checklist and information
sheet.* The pilot group was also asked t&Iist additional tasks per—

formed. (See Apflendix A , page h6 , for copy of the cﬂebkllst)

An interview as flso held with a director of each occupatlonal

2
»
]

, group. Agfer comp&etlon of the validation,processes explalned above,,

ard to 1nc1u@e_add1t10na1 tasks performed. The questionnaire printgd 3

'?50
in final form provided space for the respondent to list additioﬁa&i

tasks performed withfregyency of performance. (See Appendik é, ‘
& ’ .
-“‘/'l;;;es Sh—{(s/é N / B } i
. - — T

. Collection of Data,////”—i::””///;ya——~‘" "}'

To ermine relat/yé £

for each occupatlon the qu stlonnalre was mailed to 217 V1s1t1ng\Home-
# /.‘

makers on March 12,°1973; to 28’ Family Plannlng Health Aides on .

March 9, 1973; to 55 Alcoholism Counselors on March 12, 1973; to

16 Management Aides in Low-Income Housing Projécts on March 9, 1973;
e " ¢ .

L ] 4 - “ -

apd/to

7

v i e
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LY

threg weeks. & second

llow-up letter plus a duplicate questior]nairé

13

A follbw-up letter was mailed to the non-rés.p.o.nde.nts after

/
S

-

o

w:as mail%i to those who had not responded by the end of the fourth week.

(See Appendix A , pageg”l9 - 51, for copies of.these letters and

Appendix A , paée 52 , for percent Qf‘ respondents on eacﬁmai‘ling’.ﬂ
. "‘_‘4

-

©

*The number and Jpercentage of questipnnaires’returned and

usable is shown_f‘o'i' each occupation in./Table I.

e ¢ e
, . TABLE I \ . -
& ~ ' ) )
QUES’I‘IONNAIRES‘REI’URNED AND USABLE, ‘.
OCCUPATIONS ' POPULA’I‘IQI\L. SAMPLE | * RETURNED. - USABLE o7
- . R " TN, Percent N Percent -
T ' \. ° ' * ¢ i ‘
|Visitimg Homemskers 651 27T | 195 89.8 1771 91
L . - /’ . . " .. A .’ .; . ‘*'\ . - a
Family Pla®ning - b o T ’ L
Health Aide . 28 28 23 | B2 ) | 87 g -
|counsetors on - ’ 3
JAleoholism - * |55 55 Wi 74 38 93
Mar.la,gement, Aide in, . J - ‘ . .
“Low-Income Housing . - ~ IO I
Projects "‘u : . .' 16 .16 16 100 ‘16 100
- [ ’ : ‘. .
Family Management. | . . ' .« | .° . .t
Service Aides o 30" -3 3.1 100 3 100 - .
- " . .. . b ,; . . - . /‘—’;‘—
Deputy, Juvenile - - ) i P
Probation Officer, | - : —] .
Aige . - 1 1 1| 100 | | 100 |
Lo R2




) ANALYSIS OF
.F; Data #és collected to-determine relative frequency of per-
R formed tasks identified for o¢cupations in Family an&/C
— i Serv1ces; and to develop a task matrix to be used b
in curriculum deveIopmenc:
. ‘ The nespondenggffor’each occﬁpétionrare,aescr;bed in I?ble§p? o ”ﬂ.'?
5 ) N . . B - . P . 2
and XI, in regard to'! age é.nd highest level cVof:et?luczav.’cion cémf;l«eted, ’ . R
<, (See Appendlx C, pages 77 - 78 ) '[';* /: . " J 02@ > I
_ Indlcators of centrgl bendency and variance are glven for g . ; . ’
operational tasks performed by respoo&ente in each of the‘51x Family , &' . |

. -
. » “-
k3 y hd

- and Community Service occupations to provide teachers with a:quick ¢
< M tos ’ L4 . ¢ ’

.+ reference tq tasks necgssary for pérforminé various‘operations or o
o duties within-each occupation. (See Tables XII, XIII, xx}k,"_fcvz XVI, ; .
. ) [ , R P ot e .
. and XVII, pages 80 -'95.) . - L h v t s -
’J, . ~ ) /’ ) -

Tasks performed for a given occup&tion have .been ranked” in

== ) ) - . : L g ] ,

descendinrg order according to mean frequency. A mean frequency of T

/a' P LAY \ a

four Lndlcates that the task was peﬁformeo/ggzly, Qbree 1nd1cates the ’ - -

- 4
E]

+ task was performed once a week two indicates the task,wa% performed
¢ once a monfh, one_lndlcates the task was dome once ‘a yearb and zero R °

. . < .
,indicaoef/tﬁe'task was.never performedf (See Tables XVIII, XIX, XX, °’ -

. s N

acxx XXTT, and XXIII, pages. 9% - 113 ) - - ‘ - e

- In Tables 11, III IV v, VI and' VII, the/mean frequency

<

D

PR

sqoreé for each task lasted wére examined to determ;ne what general

oo Fl . ,
kinds of tasks were performed’most frequently d those performed - )
. .' — o . . ) Ve
least frequentIy. Task item'scores with q;me;; frequency of 3.0 . e \
. y ) o ) . ‘ ; L] . A
& > e - ¢
; - . \ VR
3 . " ) [
) ¢ :q o ? ;’ -
. B ' - .. '
2 -4 A g - .. &-—;g "~
~ 5 - -
ws 4
Y . //’ - . i )
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4

o

¢

-
. frequency of 1...0¢ - 1,99 was designaged as a C which meant the task

“ was listed as a D which meapt the
was never done.,

e’ cay
N o : .
tasks performed by each ocgupatiéﬁd%rranged in descending, order -with- *
‘(‘ . ‘s ,’: .

.
Lo

>b
¢ o T,

L)

~
e -
'

L] ‘q © "
N )
‘or higher Wwere con31dered frequently performed and those 1tems w1¢ho

a mean frequency ‘score of‘l O or less were qoq31dered to %e performed

3 OO - 4.00 was de31gnated as’ an A’ Whlch meant the task Was performed

°
1nfrequent1y For egse 1nrread1ng the tabl & mean frequency of
o4

2.99 weg llste& as

A
”-
~

a, mean frequenqy o£%2 00

T or

severdl times a week
a B which meant the task is performed‘several times a month; a mean
LY @
- .99

-
-
’
©
3

. 7
was performed several times a year; a mean frequency *of Ol
sk was performed 1ess than once «

.
AB
4
L} 4 .
-~ ~
o

. N/
. %

‘e
-

K
.
.
a
‘ )
-
t ? T
»
. 9
.

o ’
a year; énd a - meant the tas
- Q
The tabléé on the fqllowing pages indicate the frequency of
g 1 1A

[} .
Each table is precéded by a summary paragraph

.
in a task.
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. s nakérs were fhpéé re

¢

o

",'3 o T

.

/ ‘The most frequently performed tasks by the Visiting Home-
* ., ' P o, ‘ 5 . ¢ 7,

lated to meal preparationgand kitchen clean up
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* °The *mumber of tasks was 12 out
y‘ ..‘)a : 'A-Jun‘ . - .
. sildered to be most'fréduently performed.

.
.

< ,tasks pérfbrmed,ipfr£Quen§ly pertained t

.
. .

and %ransbop@fng children to schodl. .Th

]

. ’

-’
®

o

v, >
performed.
" e f;
’
. .
a =0 &

ERIC .. ¢ -~

- S 1"".’

".(Tabje II , items 2, 3,4, 7, 8,9, 105 12, £3, 15,16 and 24). .

of,29 or 41.h percent of thosélcén-
~ ¢ |

. oud OF sevén or 42.9 percent of éhqée considered to bé infrequentl
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. Task, Clustqrﬁv

(arrapged 1ndssqend1ng arders
of mean frequency scores)

s
L 2 ‘

qe Rate«of, Tasks

(<3

.

[\

L}

A ;. Take inventories of food supplies

)

03

‘ N “O .
_Tasks relasted to, Foods
14 \

-ty

z. [y

£Llean workltables‘and sinks i
‘«kitchen.
Wash water glasses
WEBh dishes by ‘hand
Scrape and stack dishes
Sxore dishe's
Clean, prepare~and/or
Remove soiled dishes f
\Store food "
* Serve meals ' ,/
Set table .
Pla §ars e
e of lefﬁovers
Adapt family meals to meet basmc daily nutri-
tional fequl ments .
Write. weekly.r port on eachggase -’
Adapt family meals .fo.conforn to dlets
‘recommended by doptor s , - .
Select recipes
Check menu for interebt and attractive
"Prepgre trays for i1l or dlsabled persans-
Purchase food * °
Prepare market order

thé

/

ok varlous food%

{@m the rooﬁ

g 0

e

= -

L
.
" * &

N

e

. .

P

o ~

«

Prepare between meal nourishments

Deliver trays to patient

Tell® person being served 1nterest1ng 1tem5'
“about food being serve

- Accompanry adult on shopping trips
Help families -plan budgets
Explajn food stamp plan
Prepare baby forfula , .

v o
X "

L 3 »

.

o

is performed several tlmes a year;.D
than, once a yeary - and a £as{»wh1ch is ‘never done.

. 0 a LN

Q

An A indicates a* task vhich 1s perfOrmed several times a veek; o,
B a task which if performed several times S month; C a task which . - ,
& task. which is perﬂprmed legs |
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Task Clusters Performance Rate of Pasks

B. Tasks related to Personal Care . P

Provide companionship and compassion °

* for adults : A
Relieve persons of the nhyslcal respon-
sibility of their tasks as needed - A

Assist in caring for the hair of ‘disabled

or ill persons A
Run errands for the disabled or ill A
Assist adults with bath. . : A
Try to operate within available famlTy

finances . A
Assist with dressing of disabled or ill A
Remind person of physician's orders and

help the person carry out these ordérs . A

Recognize and report indications of personal,
physical and mental problems of persons I
serve to my supervisor, manager, or case-

worker A
“Help person get ready for meal time B °
* Welk with patient B 5
» Turn the bed back for disabled persons B ’
Give bed baths . B
Assist patient to bed B
Teke the patient to bathroom B
Report accidents to proper persons B
Accompany wheel chair patient and insure his i >
safety in the chair B
Change patient to dry clothes B
Guide and direct family members in assuming
various tasks B .
Prepare trays for ill or disabled persomns B ‘
Assist adults with.care of dentures B
up medication C
Carry out-physical therapy under the’dlrectlon :‘
¢ of a therapist C ¢
Feed disabled adults C ’ -
Accompany client to doctor, clinie, or ’
~~. hospital for appointments C
Write letters for the disabled or 111 C
Give first aid treatment . C
Clip finger and toe nails for patient C
C .

Visit the client and/or his femily at hospital




Task Clusters Performance Rate of Tasks

C. Tasks related to Child Care |, "

Be a good listene

Compliment children when deserved

Comfort hurt or upset child

Supervise play of children

Supervise and instruct children in performing
chores

Discuss problems and ideas with children of
client

Discipline children when pecessary

Treat minor injuries such as scratches for
children T

Assist with feeding of children

Tell or read stories to children

Assist with bathing children

Assist children in preparation for bed and
nap time

Take ghildren to school -

Atferd school functions involving children of
Ylient

Attend school conferences

QOwWww
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D. Tasks related to Housekeeping °

Make beds
~& - Clean bathroom fixtures
Remove accumulated trash from rooms
Air room 4 *
Remove from the room personal clothlng of
disabled person /
- ) Vacuum floors, rugs énd/or carpets
. *  Dust woodwork piture picture moldings, _ .
light fixtures, and radiators
Scrub bathroom floors
Scrub floors other than bathroom floors.
Choose products, techpigues; practices
and equipmént gppropriate for the job
at hand ’ . *
Clean mirrors -
Identify hazardous conditions
Replace supplies in bedroom and bathroom
Clean range and/or oven
Assist in correcting hazardous conditions
Remove spots from woodwork . -
Adjust heat and ventilatjion
Water and care far plants

B e b

W W
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- ngk Clusters/// ' Performance Rate of Tasks
. - \

Cleen and/or defrogt refrigerator
" Remove, spots from furniture
s1nfect and sterilize equipment for the
i1l person '
lean shelves
Wash windows -
Turn mattresses
_Air bedding, mattresses, and pillows
Check lights and room equipment for needed
. replacement or repair
Assist ill or disabled person with cleaning
of drawers
Remove spots from rugs
Clean closets
Vacuum draperies
Wash tile walls i
Wex or apply finish to floors
Disinfect beds .
Clean rugs and/or carnets by hand ¢
Feed and care for pets
- Contact maintenance personnel -

Qo velllve]

O.

dooaoaaoacaacan

E. Tasks related to Laundry

Remove soiled bed and bath linens

Fold and sort laundry

Select appropridte water temperature for
laundry

Dry clothes by machine

Prepare washing solution by selecting
appropriate detergents, bleaches, and
other laundry products

Iron clothes by hand

Do hand laundry

Hazg clothes on line for drying

Assist with mendlng

« Pretreat heavily soiled items for laundry

W Q&
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Eight out of the 12 or 66.7 percent of the most:frequently .
T\‘\:‘\~\Q§rfbrmed tasks by Family Planning Health Aides were related to

counseling and relationships (TebleIT , items 12, 27, 29, 31,'_35,

L1, 43, and L45). Those tasks performed less frequently, seven out

2

of ten or 70 percent, were related to housekeeping‘°chores of the

clinic and laboratory.
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TABIE IIT o

e
..~ TASKS PERFORMED-BY : ‘ ¢
EAMILY PLANNING HEALTH AIDES : )

‘ ;:::;~»»EESE§<:;7 Performance Rate of Tasks®
-~

arranged in descending order
of mean frequency scores) ///’

e

Answer office telephone - //// A e
File and do xroutine office work A
Help solve” problems of patient through
i A
A
Refer patients to _needed socigl agencies A .
Be a friend to th® patient | ' = A .
Keep patient records A
-//’Make return appointments for patient - A
>— Remind patients of appointments A
//// Counsel patients on contraception A
Do social interviews : A ’
Refer venereal disease patjents to proper agency £gf S ;/)///
Do interviews - health

Make home visits to patients B

-Do follow-up for patients who are referred fo ‘

other agencies ) . Ba S
Recruit patients™he the clinic B -
Help provide transportation; i.e., to buy food

stamps, or -weceilve other~medical help B
Remind patients to take birth control pills . B
Counsel patients on venereal diseases © B

Dist;ibute literature to social servicetand « -

compunity services . B
Do femily living counsellng ~C '
Take urine samples N C™>
Set up thé clinic with necessary supplles and R

instruments . C = '
Take weight and height measurements - . c o
Speak to organizations on contraceptlon C ' .
Clean up the clinic -~ C
Straighten waiting room c
Place clean linens in clinic C
Assist doctor during examinations C
Remove dirty linens C RN :

* R ~
e, -~ N

8An A indfcate$ a task -which is performed several times a week; =

B a task which is performed several tlmes a month; C a ‘task which
“is performed several times a year; D a' task vhich is performed "less
than once a year; - and a task®which is never done.

~ ' 31 . . '- ., -

L%
i
v
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i Tasks " Performance Rate of Tasks

- Shbw educational fi to youth groups
with parental conseéent
Sterilize instruments and other supplies
Take blood pressure
lean laboratory
sh speculums ?
. ty wash basins
- " Order supplies
. Put away laundry
Fill wash basins
Teke blood samples
Wash urine bottles
TgXe cultures to laboratory
. /Teke speculums to central supply
e Conduct in-service sessions for countyAagenc1es .
on ﬂamlly planning
Teke blood samples to labdratory
Operate aternity clothes exchange
Some codnseling on sickle cell anemia

2
v leBvivivivEvivivlololoNw)

ooy
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For Counselors¢on Alcoholism, all tasks with a mean freguency

-

: of 3.0 or higher were related to clerical duties (Table IV , items 29,
30 and 31). Those tasks related to legél decisions and the Courts "

were performed less frequently. The number was three out of seven

tasks or %2.9 percent.
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; RS ON ALCOHOLISM g /
x"' . “
u i ¢ r
« - - < - L. -
ez Tasks i ’ L'l * Performance Rate of Tasks"
(arranged in ¢escerding orde;r.'. ’ T ’(3;,3
of mean frequency scores) 4 iy
. . - i 3
Write reports , oTr e o A
Write letters : PPN A
Keep records I A '
-~ Counsel wife 3% husbend - = B ]
Do follow-up with alcoholics after«tfe‘&tment B
Compi}g)e alcoholic intake tests . % © B .
Commurifcate with doctors and nurses B -
Conduct group education and lecture sé%mons, B,
Counsel entire family . ?.-: B
Coordinate treatment wi employer oW ’ B
Meke home visits client’,.if ‘he doesn't -
come to .off cehé/_,;.——* ) . B
Assist with alcohI relat me:cgemues at..” ) i
Hospitals . N B ’
Confer with, Courtpwc-;centere@ cases | B £
Confer with lawfers on Alcoholic-centered cases g
Refer clients to marriage cotnselor | - - B
Coordinate treatment program vith hodpital :
. Seek referrals to the agency from the Court B -
Present talks for church groups, college ! - -
classes‘, public schools, community . ‘_ s ,
. organizgtionsg o e c .
Do nfyﬁge counseling A c '
. Ref&x¥ clients to County Relief Board e C
Develop ‘education program which 1nclude st.uﬂ:les .
. on the worth as a hman belng, valuea, héalth o
.. care .C
Organize activities of the Council on Alcoholism/ c
. .Advise county on neéds of the Counc1l on :’,‘,“H
1 4’ y
Alcoholism . c v
upervise half-way house 1 c
Comdyct in-service training s y, N %
. gounselors A R ) c )
) Plan and xfperv:use ucation progra.ms in con-s * - .
, Jﬁnctl ;i}h *Court ) . AP c. - S
;o . . ! CiE e ’ ‘,4//
) » .;\ ’ ‘I"“:;‘ :

-

. than opfe g-y€ar; - and Y task which is never‘ done.

7
L 8an A“ifdicates & task which is performed seVEral times a week;
B a task.which-1s performe'd several times a mon‘bh, ¢ A task which
is perfo seve; mes.a year; D a task whlch-‘ls performed less

-

s
)




. Tasks Performance Rate of Tasks

* Develop budgets | C
Go to police department to get listings of )
¥ "+ OMVI and intoxication cases ' ; C .
. Coordinate program with Adult Correctlons L —
. agencies ) " C ({/— .
Work with juvenile probatlon officers on

. ghildren's néeds

C

C
Represept agency at committal hearings - C ) c e,
evaluations for lawyers D ‘

. ! Sugg st finance and-budget plans of half—way
. house program
;" . Supervise marrlage counse 'ng

ie ]

- v
i

N
>
-
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- 4 B ~ b
The Management Aides in Low-Ingcome Housing performed those ‘ .
. . - - '
5 i)
tasks related to.tenant relations most frequently (Table V , items
e ) ) v . [] A
o 1, 30, 32, and 35). The number was four out of seven tasks, or 57.1 "
. , .
percent. The least often performed tasks.were those related to )
. instructing tenant on care of living quarters. The number of-tasks
p was_12 out of 15 or 80 percent.’ toe X
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«  TABIEV, ° . ‘ .

< S TASKS PERFORMED>BY ¢

MANAGEMENT AIﬁES N LOW—INCOME HOUSING PROJECT

B

N M ’ ¢ ¥
. Y - . . . A
L . .
P
.
.

’ Tasks

hd - . . 2

(arranged indescending order o . : e

of mean frequency scoris)

- Sy

= . s

‘Answer telephone
" Receive and handle complalnts
Interpret regul&tlons to residents®
‘Explein computatior of rent as based 4
. on incomes - « .
Interview prospectlve.tenants s .
Re-examination of tenants: send out
. forms for verification of income .
Assist managér in keeplng records®, .
Explain procedures for reportlné needed e
. repairs .
' Maké health and welfgre refefrals to ‘ ‘
’ ' proper agencies oo -
Refer tenants to community services such
o .25 community health center ’
i Superv&Se clerk/typlst personnel ,
Re-examlnatlon of tenants: .keep, records
of re-exémingtion ’ - .
Ré-examination of tenants: prepare input
sheets . . "
Re-ekamination of tenants: prepare appllca- : ,
tion for continuegd occupancys_. . .
Read contracts to residents :
Re—examlnatlon of tenants Prepare new . .
lease if there is' a nent change :
* Assist_manager. in preparing reports.
Prepare monthly and quarterly reports.
Transfer tenant* families, to. proper size
hous1ng unit '
Prepare work Qrders
Process ‘forms for, tehant transfers w1th1n
» 7 jtotal project o et . ¢ C o
. Hélp otc&pants and proépect1Ve ‘occupants ' -’
< £ill out- haus1ng forms , - . L
Informs- tenant of resppnsqbllltles in using:. T
f' * 7 prbject oyned equipment | ' 3

» ‘ ?

0
, ’ Y . , & o F -

° . . .
< A -

.l < . ¢

An A inlicates a task which is ﬁerformed several times a~week

. i-.Ba ‘task which is performed several times's month; C a task,which

. 7

‘s

1s performed several times a yeatr; D a task which is performed less
* than ‘ance & yearg.- -and a task which’ is ne#er done;.

s
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) s ' - ” ’f Sty » “
- ) ‘ - » . N )
. ’ . " ) , s ‘
s 3 . )
S 'I’s,sk_s;% ) s ’ ‘ ‘Performance Rate of Tagk o , )
o "' .' . . < I s . : : . 4 s !
, ~ B [] B4 i
. N Discuss methods of garbagé and tpash .7 v . ' .
: S . disposal . ¢ , . R U
vy ¢ Train clerk/typist personnel . ) . . C. L S
o . .Discuss.proper care of family garbage N ST e ,
e T containers - ‘ et c . Cov ' Jr
R Explain ~pest cont'rol preventlon oy G - ' . o
. | . Intetrpret legal respon31b111ties of home . -
. . *  ownership & S c o "
: . Interpret regulations concerning decorat- - g ‘ s
. ing, hanging picturés, structural changes . C o :
‘ » . Show tendnts location of project facilities . .
. . " for family living, i.e.:, laundromat. D « 7
- <, Discuss with homemaker good greoming habits D .
} Discuss suitable g¢leaning supplie§ . D ° )
. s Provide- 1nformat10n regarding pest control
. . extermination, ’ .D
- - - Instruct the safe use of equlpment stoves, e .
. laundryg gas heaters ¢ , 7, D
. Suggest safe storage of toys and-small e T T
. equipment . / . D.
R ~ Provide insurance ihformation -, //"/ D
PN ¥ Instruct in do-it-yourself p%( .
ret ) : . interior painting; ydrd an ma/ca/re, o, .
. 3 fix. leaking faucets ° D o
. 3 Instruct<in care of. yard adjacent to home e T
A unit - . . L D . .
K ' Supervise recreation and other. programs Ds o : -
- ‘ R Demomstrate use and care of equipment in.. ! . ’
kltchen bathroom, laundry,‘and refuse- - . o v
— : dispos al« areas . “D
ce .. * Show metheds of cleaning, holisehold surfaces - D N
e Demonstrate use of 1nexpenslve cleanlng : s -
. . "supplies - * S S I ,
' Show proper methdds bf cleanlrfg stove and - ,
e refrigerator e e ’ -
- - ., . 6l K . B ‘ o P
) L . ' * « -~ 4 . -~
, o st . ' o ‘.
¢ 3 5 » R - v . i
e L G
Te o em . . ’ " "o ) R 3{ :
AL . . n . oo,
b : ? ‘ L v Coe ' )
. ' .
e v .
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°  Most of the tasks listed for the Deputy Juvemle Probation o ) .
. . .<'Officer A'de were performed with a frequency of 3.0 or higher. The - T .
. o umber of tasks was 20 out of 26 or-76.9 percent. 1‘70 task metr the l o PR
w7 crlterJ.on of belp’g 1nfrec:1_uently performed. T s ) . ) °; .
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. "« . " rAskd PERFORMED BY . Coovel e e T

QEEUTY JUVENILE PROBATEON OFFICER AIDESy °. Ce f Lt 2 '
- ', . * 09, o= ., >, o 7 ) .- ‘, : ¢ .

K] NS .
“ . 1y . . ) )
o 4 [ g - . . ! s b

- / 2 . ' .O
. . . - v . -
/ # / 1 .
. /ty P ,/x . 4\'.9 o [ 4 ° y @ k4 !

. , a
¢ Tasks ce e N -Perforpapce Rate of Tasks

« . ’ ¢ e

(arranged in descending grder v o g ' : e
of mean freqpency,scores)

3
c"“ M \

$Tov1de transportatlon o and froﬂ <. .
. schools, hospitals, or-help peet N - '
Y , other needs of juvenile, - .
, Provide, counsellng for the jévénile B . ’ .
case« ’ ' )
Study’& oli gports Y Ce
. Uss pe nal~problems w1th Juvenile
Do” routiﬁgri?flee work ' ]
Cooperate with legal and social agencleﬁ Q
Prepare socidl history of Juvenlle ¢
. Assist with predrsposltlbn 1nvest1gatlon
Prepare written—information for the Courts
~ Assist with finding, partstime employment - <
o for juvenile . Y ’ !
Discuss, school problems with teachers
‘Study reports from doctors and hospitals
' .Study reports fram psyghiatrists Y
s, Investigate child's~hdme environment
o Make recommendations to Court
* Maké visitations-at home of juvenile »
Make visitations at youth shelter . SR
Mske visitations in fogter Homes
Assist staff, in the ofe¥all evaluatlon ’ . , L
of.the progress of each Juvenlle " )
Mzgg/referrals to other agencies . '
.. Participate in staffings with school . V-
) administration © B :
. Interview juvenile's neighbors B
N Gounsel parents . . B
- B
B
B

b=

[

' .

-

e D D>
]
R

-

o%

P b

=

Interview siblings S
* Interview classmates
" ILocate foster homes

. . . c L}

@ M .
Il
g .

v

An A indicates a task which is performed Several tlmes a week;’
Bh§g¥§§k‘whieh~ls perfdrmed several times a month; C a takk which
"is performed several tiles a year; D a task which is performed less
than once .a year; - and a task which is never done. ‘e




| 2 &

Most of the tasks listed for Family Management Service

workers met the criterion of being most frequently performed. The

number of these tasks was 1k out of 18 or 77.8 percent. Ko task ’ix

’

met the criterion of being infrequently peéformed.

s . LY
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TABLE VIT

TASKS PERFORMED BY
FAMILY MANAGEMENT SERVICES

Tasks = ’ Performance Rate of Tasks®

(arranged in descending.order

d of mean frequency scores)
Counsel femilies in debt A
Analyze financial affairs of client : A -
. Anelyze spending habits of client A
Provide convenience paying for clients A
Supervise clients' spending A
Identify the family income A
Suggest cheanges in spending habits A
Handle clients' money; control paycheck A
Work with creditors to‘set up payments A -
Arrange h creditors a fixed payment at
fixed dates ‘ ‘A
Identify wa)ls to balance spending and income A
. Educete clients on finances. A
’ Give advice-on purchases ; ‘ A .
T~ Counsel family during periods of crisis A
- =~ ___Work with Courts to obtain child-suppotrt - - —_—
nayments . B
Do income tax work - B

Make legal referrals
Refer clients for marital counseling

[ | |

8An A indicates a task whlch is performed several times a week;
B a task which is performed several times a month; C a task which
is performed several times a year; D a tagk which is performed less
t ag\once a’'year; - and a task which is never done.

’

o \ﬂ‘:;
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The mean frequency for similar tasks whiéh were stated on the ]
six questionnaires is xeported on a two waylméfrix table as shownAon
page 35. Mean frequencies were calculated for each task and a;ranged
in descending order'accoiding to the numbgr of occupations performing
a similar task. For ease in reading table VIii, letters A, B, C, or D
were used. Also a dot (.) was used‘in this table to indicate a ta§k
not asked of respondents representing a particular occupation.

The tasks which were performé® by most Family and Community
Service occupations were making referrals to other agencies and pro-
viding counseling services. Varying.kinds of clerical work were .
performed by all occupations. It is assumed that éﬁe ta;k of answer-

ing the telephone may be performed by employees of each occupation, ' .

;.
but this task was not asked of all six occupsations.




TABLE VIII . e

TASKS PERFORMED IN FAMILY AND COMMUNITY- SERVICE OCCUPATIONS-
. . a
Performance Rate of Tasks

OCCUPATIONS
mASKS___ . . g %:-: (2] +;
LAk - £ 9 e X o
Mean frequency T~ §% vy S A8 gm
Arranged in descending order DE—20 RS 8E" 2. 28
, cf occupations performing task e S5 ‘% a5 S5 29 ‘% Z .
— o2 d8 ££ X2 S £2
[~ o — .
3 Make referrals to other agencies Er’ " A A A C )
Caunseling . B ///.C o A A .
Write reports . B~ A T B . . -
.Education; present talks . + B C . . A
Develop budgets c c - . . . A
Provide inservice training . C C B . .
Keep records . A . A . .
’ Remind patients of doctor ‘ )
appointments . A . A . e .
File and do office.work ‘ . T A . A .
Do_follow-up studies - . A B . . . ’
: Conduct interviews A . . A . B -
‘Be a friend; good listener ' . B . _A. . N
Provide transportation B . B . . .
Write letters C . . . .
Laundry services B . D . . .
Answer telephone . . A . . .

[«

v

8n A indicates a task which is performed several times a
week; B a task which is performed several times a month; C a task

. vwhich is performed several times a year; D a task which is ‘performed )
‘ " less than once a year; and . indicates a task not asked this occupa- .

tion.
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SUMMARY AND CONCLUSIONS

- ; - ’ ' ”'_- . ", - .
: Because job opportunities are growifig in ppé area of Family

and Community Service occupations, there is.a nged to train'perséns
fdr these occupational offerings at the secgddary and postsecondary
levels. This study surveyed employee§>o six Family and Community

Ser?ﬁce occupations to identify.§pe'fasks performed and the fregquency

A summary of t}ie most freguently performed task clusters

»  of task performance.

for each occupatibn follows: ’ -

- 1.

/ h -
Visiting Homemaker*s most frequently performed tasks -

| .

were related to meal preparation.

-~

2. Counselors on Alccholism performed tasks related to
’ I

-

.

-

clericel duties most often. s

4

[a

3. Famlly Planning Health Aides most quently performed

‘tasks related to counsel1ng/géé:;;;atienshtxr*“’_———__———_———/

4. Low-Rent Housing Management Aides were most

equently

involved with tenant relations and interviews.

- —

5. . It was not possible to clister the tasks performed most
: .8 ) -

by Deputy Juvenile Probation Aides and by Family Manage-

° ‘ment workers. Most taéks listed on-the questionnaires

~

for these occupations were performed frequently.

Tasks related to making agency referrals and ﬁroviding
i . N ." -~

counseling services were performed by most Family and
! ) ) Q

~ ~

. Community Service occﬁpa%ions, as shown in the two way

. matrix table.
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e " will be used in plannlng school courses.
.. . A questlonnalre has. been developed to find out what tasks are performed v
4 by . We are 1nter-
eeted in task’s perfbrmeq by aid experienced worker, .
v Will you please help me by reviewing the enclosed Questionnaire ‘and
" > suggest changes on the Guide Sheet. Please return, in the enclosed VR
stamped, self-addressed envélape, both the Questlonnalre and the Gulde o
',‘~' Sheet by February 5, 1973 ) . L
. d ) . - - .0 o T ' c“
. Thank you for your ‘cooperdfion. o ‘ T A ..
: o . Sincereij;‘ o ;
, : : to ‘(5@/&’%’ ftv%
! _ ' . . . Barbara Parrish , ’
. . : - ° Research Assistant -
- . N . ® * ’)(" 2"‘, * % »
coe e i P et
. . .\'. ¢ ' » NI Y ..
ce ’ B Bi}li& Bd"‘ﬁands Head . |,
, o7 Y Eepartment~of Home annomlcs
. . . « . R v .
$ N . . . - ~ . -.o\ Tn,‘ ". a \ ‘v
.» . BPISW' . r'. T . e B b'.. ‘-t‘ ‘8 .
. T Enc.. ° ' . T o o 7 r ! 'z‘%i : ]
. . . R e f ¢ £ . :
\‘1 ‘\ o . . 00 , . - i ,..’.-u» .
«EMC . . '.f‘; . . “. PR ;. . ) . t ° : :‘ .
Sey * 4 . . ’ . . o : '.

' * UNIVERSITY OF NORTHERN'IOWA - CedarFalls,Iowa soé1s
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+ I néed your help ih doing research for the State Department of Publlc
Instruction. This'research will result in a task/job matrix which .

. M - . .
- v Y o\ - (] - 32 42 /]




estionnaire for Job Title of - ‘- S
»
Have we listed all the tasks related to your job?
’ | yes no - - . C ‘7 . ’
3. Please list the_tasks we have forgotten. '
. ) ~
==
/"/ .
L If any of the tasks have not been stated clearly, please list the task.
rnumber and your comments below.
TASK NUMBER COMMENTS" i
-\ : , : _
\
- a3
. 5. Any additional comments or suggested changes: —— -
* ‘ ' '
\]
. i -
v -
6. How long did it take for you.to do the questionna¥re? minutefé. K '
. ’
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Dep-'tmcnt of Home
Area swﬁs—zsu

_ - Vel

I anm preséﬁfly doing research for the State Department of Public
Instruction on tle subject of "Identification of Tasks Performed
by Paraprofessionals in Family and Community Services." This
research will result in a job/task matrix which will be used in
the development of school curricula. o ’ .

In order to survey a sample of the Homemaker-Hedlth- Aides in Iowa, .
it is necessary for me to write to you to obtain the number and -
names of thg Homemaker-Health Aides employed by your agency.

B . ‘
Your cooperation in filling out the enclosed questionnaire and

Yeturning it to me at your earl1est convenience will be greatly

appreciated. Thank you.

Va & - Sincerely,

S S Lot sy ﬁ&%«]ﬂp L

Barbara Qgrrish~*~
Research Staff

e

BP:sw ~
Enc. ’ -
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UNIVERSITY OF NORTHERN IOWA . CedarFalls,Iowa 50613

4 “.:

Department of Home Economics
Area 319 273-2814

\

-~ The Home Economics Department at University of Northern Iowa in co-

— operation with the Iowa Department of PWblic Instruction is conduct- -
ing a state-wide study to determine the tasks performed by workers

in various Family and Community Service related occupations.

In the last few years there has been an increased interest through~ '
out the state in vocational education at the high school and post-
secondary levels and for this' reason the study has been undertaken.
The information”will be most helpful for educators who teach persons
interested in employment in these ocqnpaﬁlons. our cooperation in
this 'study would be appreciated and we hope that you will take a
little of.your time %o help‘us get the needed information.

. . ]
We are enclosing -a questionnaire and would like yéd™to complete it
at your earliest conveniente. After the’ questi aire is completed
Dlease return it in the enclosed stamped, self-addressed gggelobe.
If you have any questions, please call ‘collect, 319-273-62
Only with your kind cooperation can we complete the study, and it
will take less than thirty minutes for the _employee to complete the
questionnaire. . .

; /
If you woﬁld be interested in/receiving & summary- of the resufts’of L.
the study, please let us know this-also. It will be gvailable in July. "

Sincerely, '
‘ .z)k »
Kastain’ V743

‘Barbara Partish

. Research Asgistant ;;g;‘\ :

Billie Lou Sands, Head
Department of Home Economics

a
.

/sw . Lo
— - - - - « b - -
Enc. .o ' ' =3
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UNIVERSITY OF }quTHERN_IOWA\- Cedar Falls, Iowa o1

b
Department of Home Economics
Area 319 273-2814
r
A ‘ ‘
Threé weeks ago you received a questionnaire asking you to ident:@
; tasks performed in your occupation. As of yet we have not received
o your response.
We know how easy it is to overlook something with today's busy -
schedules., Would you please take a féw minutes during the next two
or three days to respond to the questionnaire, and return it to me.
" Your response will’be most appre01ated.
If by chance, you no longer have the questionnaire, please drop a card
to us and we will be happy to send you one. . o
2 ' . Sincerely, 7 h
b ) . ) Barbara Parrish -
, i Research “Slsiam
. e . . 5
- ‘ . o Billie Lou Sands, Head

. . : Department of Home Economics
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UNIVERSITY OF NORTHERN IOWA . CedarFalls, owa soé:3

Department of Home Economics
Area 319 273-2814

P

Dear Survey Respondent:

[y

I am enclosing a duplicate of the questionnaire. which was sent to

you a few weeks ago. Without your assistance in completing the

enclosed questionnaire, our study will be of little value.

R -

The purpose of this study is to find out what tasks you need to -
perform and how often. Thi& information will then be made avail-

ablg to persons who do training for the various jobs. Your ans-

wers will not be evaluated or reported in anyway. The responses )

will be tabulated as a group and in no way will names be associated

with answers. '

—

-

Your cooperation in filling out the questionnaire will be greatly
appreciated. 'Thank you for your assistance.

Sincerely,

3 .. Barbara Parris B
; . ) Research Assistant -

L T3S

- : ' ' Billie Lou Sands, Head
Department of Home Economics

- ' ., ‘ .  ° “ ‘
- - - . -
. T | | . &/
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' TABLE IX
PERCENT RESPONDENTS ' , ‘
OCCUPATION, 1st Mailing 2nd Mailing 3rd Mailing
Visiting Homemaker or
Homemaker Home/Health . .
Aide 48.84% 69.58% 8948%
Femily Planning Health .
Aide - 28.607
L o
Counselors on Alcoholism ~  50.90% .
Managemeht Aide in Low-
Income Housing Project 25.00%
Deputy Juvernile Probation
Officer Aide i 100.00%
Family Management Service 100.00% ‘
\.
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MEAK RANGF ~—— ~StH— - - - VARTIARCE
3.90 1.00 32 .10
2.63 \ h.ee\ 1.6 . 2.69
1.17 k.00 1.51 2.27
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: TABLE_ IV _ "
) counszfggé ON ALCOHOLISM - i -
TR i—’—_\\\~\ _ ‘
NUMBER RANK MEAN RANGE .D., VARIANCE
1 18 2.00 %.00 .05 11
2 37 .67 2.00 .82 .67
z 3 23 1.ko k.00 .25 .57
,‘h 9 2.75 k.00 .00 .99
5 20 1,7k L.00 .29 .66
6. 30 1.26 3.00 .09 .20
7 i9 1.81 . b.oo’ 43 >.05
8 15 2.25 4.00 .03 ios
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10 35 o " 1.00 .52 .30
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12 16 2.22 %.00 A2 .01 "
13 7 2.87 4.00 .03 .0%
1k 10 2.57 4.00 0 .08
15 36 W71 3.00 .15 .33
16 28 | 1.55° L.00 .62 .63.,'
17 13 2.27 hloo' .31 10
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TABIE XV '
kit o (
e MANAGRMENT_ATDE_IN LOW-INCOME HOUSTHG PROJECT S
] : , L
ITEM | B _
NUMBER \RANK //ggny/ RANGE &D.l VARIANCE
1 3 3.19] 2.00 .83 .70
2 15 2.31 ' o 4.00 1.25 1.56
3 22 2.0 k.00 1.54 2.38
4 . 30 1.39 4.00 139 1.92
5 40 %.00 1.16 - 1.35
6 23 4,00 1.55 ‘ 2.%0
7 31 k.00 1.36,// 1.85
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R 10 ) b2 - ' 2;00 v 50 '.25
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12 - 27 1.13 koo 1.67 2.78
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" 15 26 ‘:'1.ho k. 00 1.55 2.40
16 8 | 2.9 3.00 °  1.00 1.00
iT - 29 1.00 3.00 106 1.3 .
18 .3 .93 4.00 1.39 " 192 :
19 35 ; 1.00 " 4,00 1.47 " 2.15
20 3 e boo | .22 1.18

21 7 ! 3.27 4.00 1.2 -1.50
| .
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TTEM : :
NUMBER RANK . MEAN . RANGE SBDr———- —-VARIANCE . - 4
: 722 17 2.92 k.00 1.32 1.74
23 10 . 2.81 4.00 ©1.33 1.76
2k : 37 ' 1.60 4.00 1.30 1.69
25 .36 .73 k.00 1.22 1.50
26 gf 28 1.36 .00 1.65 2.71
27 - 1 4,00 0.00 0.00 0.00
28 - 39 ; ¢ 2.00 .83, l?o
. 29 20 2.00 4.00 1.97 3.87 /
30 _ L 3.79 2.00 .58 .3k
31 ‘ 9 3.20 3.00 1.15 1.3
32 2 3.53 '; 2.00 .83 .70
33 25 1.60 4.00 1.81 3.26 ?
3L . 11 ’ 2.81 4.00 1.83 - 3.36
- 35 5 3.47 3.00 .92 .84
36 18 2.27 4.00 *1.03 1.07
37 19 2.27 4.00 i.75 - 3.07
38 21 2.29 4.00 . 1.73 2.99
39 1% 2.60 .00 1.68 2.83
4o 6 3.33 h.oQ .1.ho . 1.95
b1 16' " o231 . 4,00 1.92 3.70
b2 13 2.69 4.00 1.74° ‘ 3.03

43 ~ 12 3.00 4.00 ‘;.§i~; 2.29 o




DEPUTY -JUVENILE PROBATIGQH-OFFICER

TABLE XVI

-

A TR

.3.00 ,

HTDE
ITEM
NUMBER RANK MEAN RANGE S.D. VARIANCE
] T 3.00 0500 0.00 0.00
2 1 4,00 0.00 0.00 0.00
3 8 3.00 0.00 0.00 0.00
b 9 3.00 0.00 0.00 0.00
5 2 4,00 0.00 0.00 0.00
g 6 10 3.00 0.00 0.00 0.00
7 21 2,00 0.00 0.00 0.00
8 11 3.00 0.00 0.00 0.00
9 ' 3 L.00 oloo 0.00 0.00
. 10 22 2.00 0.00 '0.00 0.00
11 12 3.00 0.00 0.00 0.00
12 13 3.00 0.00 0.00 0.00
13 1k 3:00 0.00 0.00 0.00
1k 15‘ 3.00 0.00 0.00 0.00
15 23 T 2,00 0.00 0.00 0.00
16 16 3.00 0.00 0.00 0.00
17 T 3.00 0.00 0.00 0.00 h
18 2k 2.00 X, 0.00 " 0.00 0.00
19 25 2.00 - 10.00 o.bo 0.00
20 26 2,00~ 0.0 0.00 0.00
21 18 | 0.00 ‘o.éo 0.00




o s 94
- - T T - mm— \;\ . — — i}
ITEM
- FRBER. RANK -~  MEAN RANGE S.D. VARTANCE
22 Y ‘400 0.00 | 0.00 0.00
23 19 3.00 0.00 0.00 0.00
o2 - 20 3.00 0.00 0.00 0.00
25 5 4,00 ©0.00 0.00 0.00
26 . 6 k.00 0.00 . 0.0 0.00
7
L
Total responde s one (1). .-
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— TABLE XVII -

e .FAMILY MANAGEMENT SERVICE

ITEM
NUMBER RANK MEAN RANGE s.D. 'VARTANCE
1 1 )00 0.00 0.00 0.00
2 2 4.00 1.00 0,00. T 0.00
3 5 3.67 1.00 58 .33
4 3 4.00 0.00 0.00 J 0.00
5 6  3.67 1.00 58 .33
6 T 3.67 1.00 .58 .33

7 11 3.33 1.00 .58 . .33
8 8  3.67 1.00 .58 .33
9 9 3.67 1.00 58 .33

10 - 10 - 3.67 1.00 ' .58 .33
11 6 200  3.00 1.73 - 3.00
12 W 3.00 3.00 1.00 . h1.oo'_
13 12 3.33 1.00 .58 .33
1k i13 ' o333 1.00 .58 .33,
15 L b0 0.00 0.00 0.00
16 15 2.33 3.00 1.53 2.33
17: 1T 2.00 0.00 0.00 »0.00
18 18 1.33 2.00 1.16 1.33




/
%, DABLE XVIIT © o+ o .
o _MEAN_FRI:]QDENCY FOR . . e

LY

VISITING HOMEMAKER OR HOMIE!MAKER HOME!/HEALTH AIDE - .

' . \' » ©

| - .
= T
~ /‘ LR ..
. < R

RANH*’ < ITEM o a, ) b . : TA.SK - r.«f? ' o . . ,h' ’_,C.
: NUMBER e . ’, .0 7. - . FREQUENCY, -

17 13 Clean work tables and 51nk.,§ .,1f1 the S -
‘ i kitchen: . . == ¥ < L BRI
v . .e_ o . o 't . # . M s ss “ . oot
. < n . P ot . > e «
- . sane37 Prov1de compan;onshlp‘gnd compasslon » w . )
. . 'fov adults - T L 53073
..’ 4 ‘ . ." - N . . ¢ : . %5 ) S, “
b _"16 . -Wash water glasses I o - Gt - 3.7
N ] . ) ve & e -t ' o, ‘W\’; . ,."' ' - o,
b . V10 o Wash dishes, by hand Yea s S BRI
. A .r i} . .‘ . 3 o
S . .. 91 Ma)ce beds Y IS . A 3.67
2 . . . LI e a . ALY
6 38 Reliéve persons . cﬁ ‘the physlcal'respon- AN

- - s1b111ty of t}kelr tasks-as netded - _f, "3.57 -

s LIS » 2 e, . .‘
Scrape and’ s‘cack a¥shes ‘_‘",} Ct e L 3.56
. . . LR B &

7
8- 9 Store dishes : . .o 3.5%
k

""L . ®

Clean, prepare an‘d/or.cook'. v:aribusp foods',’ . 3.h9

[
]

16 15 ° Remove soiled dlshes from the 'roomf. : 3:116
Lo« . . <L :

11, ? . Store'food’ - " LA T - - 3.}$h
‘12 T 3 e Serve “meéﬂ.; - S o ’ . i 3.3b
13 v ‘-‘ 747 glean bathroom fixtures ' L h '3.33

\ l.,he" '::f; ,:Rex;zove 'accamuleteh tr.;ash. from rooms o 3. 32’
15 e "3 Air room . - 3.'224

16 35 Assist in caring for the halr of dlsabled ‘
. oo oy 111 personS‘w : : o . T 3,24
- : . + T B ’ ' .

17 S 75 Remove "from ’Qhe room personal clothlng of ’
Tt S disgbled person . . .Z 3.22

0 ! . ’ R =2 ":: /""”,‘
;‘Descehéing Ordei;. ‘ ‘ B - e Lo
TSeale 0 to kT T T T T m e

. R . - . . ~ - - S S 7
[Arut o rovsaay enc s, LN [ L . e e , /




. . ¢ PN R g, e
" . - . S ) >t
. \ R . 9‘)7. ¢ — i ® 2> . - .‘.“
- * ‘- ’ ’ e .'9 "/,x; P
. * o & v . . * -‘ * .;».. ¥
RANK* ITEM | TASK N - A
R ‘ NUMBER ~ ~ . - FREQUENCY
R - .  table ’
IR ST T g RN : ,
{ SRR IR \Hin errands for the disabled or 111 :
’ : b M K : * * . ¢ Y . ¢
2(? . .2 . Pl;a.n mealso . »
21 39 hssiet’ sdults withibath . 3 Lo w3415
x - . " g : T
. 22 89 Vacuumo fldors, rugs and//;' carpets .
. ° ‘ o ~"§ N ! .
. i 23 Q. ; Try"t‘o -operatie"‘wlthm ava‘j.lable' ﬁf‘amily .,
‘v Wl T e fir‘zancés ta & :-,: ' ot
i ‘g""qr "':q" @ .'c ) Y wa, .:hl\‘:.“. ¢ r‘ " P ne 'V. 3 ‘l"‘ $a . . po i i l; ¢ ... ok
L a e ‘2!4 AR Remove éo:.ied bad a@d babmilmgns e
s ’ ool . s Coogd o to o ‘ g .5 e
A '23. Lot 32 A!s‘%,st wi't dMSsxn.g o‘f"dlspbled or J:ll"f <
.t © o e &n <t "' T . i'" o -é’”ha RN
T E 26 .°'- £33 ** Refripd -persomba‘.‘ephyﬁlpmnqs erders end” , .
R R :help the person carry ‘put these ordets °, R
R L ' e S .$- \ L% . 4 ..0 P o~ te .o . P
LA o 8°RT o . 297 Recomtzg.«azrg. rgport zndaoatlons’ % PeTA,
v e " . ,sanal,ﬂphysléal and men}_al roblems of. ; Lt
. TN o per.scnsml se‘m/'e to mye s.ﬁpérvrsor > manager,‘.‘; Yo r
. - ., or ca,semrker ",,_., v o, ', at el o 56 73.05
,,-', ) . . R .. n D"' ."’.‘.,ns. . 49 ¢ » e ';.e
. 28 98,  Dust wood‘work ° furmtureg pusjcure molda.ngs, 4" R
t R Lo lig};t f!ﬁ:gtures, and, } 1‘:3.(11:11:@::13,{z vy 3 Ol
e @ o Rl R C. o«
) i .29 . 12 Plan ,use of a.e,ftovers Lo / /Q.L
. 30 23 Adapt family’ ma‘als %0 meet \ba‘glé’ da,uy " “ '
. X e, nutr1t1onal requlrements .. .
w® n - o ‘. - LR o
C s 31 10} Scrub bathroom floors . T
-, . M . . 5 - :‘
s --32 .- 76 . Scrub f,loons/%ther..than ba‘th;r' m floors
,,33" 119 Fold and’ aundry ’ \' ) AR
* . L ® - . . o . -° et
« % 3h . 26 ite Weekly teport"oh each case . , .-
. ) - o ° s
35 '/100 ' Chodse products, technigues, prac ices .
) - '« and equ:.gment appropr:.aﬁ:e .for the )
A‘t hﬂ.nd iy ‘
//*/ S ’
/‘ & e c- o B P Q.i ’,
I ) b ..
. ; ) ; 3
Q
ERIC :
/ e .




A

1T ) TASK o ] . MEAN
45 ﬁelp person get.rghdy for meal time ‘ C2.83‘
i o Adépt fémily meals to, gonform to diéts W, R
recommended by doctor s v 2:83
4 P %
527 Valk with patient ‘ 2.81 ,
7%‘ Clgan mirrors 2.8
QO Identify hazardous cdonditions 2.81
3i i Tur; the bed back for disabled persons 2.79
47 Give bed baths ‘ e
113 .Sqlec£.appropriate'water temperature for k j
‘laundry ° . 2.7h
116 ;Dry clothes by machine ) j 2.71
\<5" Select recipes | 2.71
.53 Assist patieét to béq . \ | 2.68
,20 7+ Check menu for interest and attractivenes; » 2.68
51 Téie éhe p;;ient to bathroom ' §t66 i
11 ' P%epére‘trgys for il or disabled perséns 2.65
36 ﬁepqrt accideé%s to proper persons 2.6 °
19 ‘Purchase food ] : 2.61
6 Preé;re garkeé order- 2.60
112 Prepare washing solution by gelecting
appropriate detergent§, bleaches, and other
. laundry products : . 2.58
17 Take inventories of food -supplies 2.56
.105 ~ Replace suppiies in bedfoom and bathroom .2.48

.




6. " g
© 6L,

65

66.

4

4o’

88

o

/

Acéompany theel chalr patleqt and 1nsure

-his safet in the chalr 4
PR

Iron clothes by.hand

A

/ .
_Clean range 'and/or' oven:*

Change pa%ight to'dr& clothes:
/ > Q ‘. r+ 1)

v

3*A551st 1n correct;ng hazarddus condltionyJ‘

»
o ‘ N

Prépare between meal nonrlghmeﬁtsu e

) b

M . "

Gulde and dlxect family members i
“ing various tasks .

ﬁemovq spots from woodwork .

. ot . 9
. . . . . L] »
Prepare trays for illj or disabledfpersons
Adjusf Heat aﬁd«véntilaﬁion

Dellver trays to patient

‘Do hand laundry

a

2 38

@

2 35«

8 3h

»'23§'

. fé.3é .
E. .

2.311H

2.30

fTéll person being served intereéting items K

about food being served . .

.
[ .

Water”ahd care for piaqts

Be a good listener p

Y3 .-
A551st adults wlth care of ﬂentures
‘Clean and/or defrost refrigerator

-

Compllment chlldren when deserved'
Accoqpany adult on shopplng trips

Remove spots from furnitur%
R . . .
) i N 04

-Hang clothes ¢n. line 'for‘drying,

L]




- 100 . l
’)‘
, /
RANK*  ITEM . TASK  MEAR
’ NUMBER ) ’ FREQUENRCY .
- P ‘ .
77 118 AMst vith mending | " 2.03 ﬂ
8 93 Disipfect and sterlllze equipment for the .
.o 111 nerson . 1.97
T9 111 Pretreat heavily soiled items for laundry 1.97
8 5T PicNedication' : 1.91 ‘ /\
81 64 Comfort hurt or' upset child © 1.86\"
) »
82 85 Cleen shelves. .~ : "'1.86
v t , R
83 \\\\\gg\\\ Carry out physical therapy under the
direction of a therapist .81 >
8k k0%, Feed dissbled adults ) 1.78
8 58 Supervise play of children 1.75
86 99 . Wash windows - 1.7k
- & c‘t
87 » . 81 a Twrn mattresses - - .- 1.7k
. . ' - - "&
88 61" . Supervise and imstruct children in .
L' performing chores ( 1.71 .
89 -®71  Discuss problens and idess with children
of client . - ‘ . ‘ 1.65 .
P 4 , . X .. .
90 . 62 Discipline children when necessary . 1.60
21 65 éat minor injuries such as scratches
*£8¢ children . = 1,59
92° . 63 Assist with feeding of children ‘i ' 1.58
93 66 Tell or read stories $o children 1.57
9k 55 Accompany ' client to doctor, clinie, or
hospital for appointments . 1.56 ﬁjL/
95 ' 60 Assist nth bathing children - 1.56
.96 82 Air bedding, mattresse§, and pillows 1.55 -




101
, . J '
'RANK*  ITEM TASK MEAN
RUMBER FREQUERCY
\
97 43 'Write letters for the disabled or illz Vl.Sl
98 96 ° Check lights and room equipment for
g " needed replacement or repair 1.h49
99 41 Give first aid treatment | . ;.h3
1‘60 59. Assist children in preparation for bed "‘::’
and nap time ) 1.%2
101 95 Ass:Lst ill or disabled person wlth
cleaning of drawers . 1.35
. 102 sk . Clip finger and toe nails for patient 1.32
103 102 Remove spots from rugs 1.31 ’
104 83 Clean closets - 1.29
105 27 Help families plan budge;.s . - 126
106 . 103 Vacuum draperieé . . 1.2k
o - 107‘ 87 Wash tile walls ) 1.2 )
108 92 Wa'.x or apply fimish to floors ' 1.21
109 56 Visit the client and/or his femily at
- hospital 1.18
110 86 ° Disinfect beds | 1.06
11 58 Explmn food sta.mp plan .7 ’ 1.6
N 112 .67 Ta.'ke chlldren to school : ‘5.89_.
113 97 Clean .rugs aﬁd/or carpets by hand , .84
11k’ 107 Feed and /care for pets . .81
115 (21 Prepare baby formulas .72
116 108 Contact m:intenance personnel - .68
, 37 69 Atte;:d school functions involving childwen . |
. of client _ . .30
]3.8' 68 Ai".tegd. school “conferences ’ ’ .24




TABLE XIX
©
. MEAN FREQUENCY FOR )
FAMILY PLANNING HEALTH AIDE - b
RANK* ITEM TASK ' MEAN
NUMBER . FREQUENCY
1 2k - Answer office telephone . 3.90
2 26 File and do routine office work 3.85
3 27 Help solve problems of patient through
counseling 3.80
L 31 Answer questions about birth control methods 3.80
5 43 Refer patients to needed social agéncies — 3.65
& - h% Be a friend to the patient 3.65 . .
T 25 Keedp patient records N - 3.55
A ) ’ -.ﬁ:“ - ~ K
8 10 Make return appointments for patient ’ 3.k0
9 ¢ . 29 * Remind patients of appointments . 3.h40
10 35 Counsel patients on contraception -3.35
"- . 3 i -
11 12 Do social interviews , . - 3.05:
12 5} ' Refer venereal disease patients to proper
‘ ., agency ) 3.00
. ': .
13 11 - Do interviews - health : 2.95
1k 28 Meke home visits to patients ’ 2.85
15 Ly . Do follow-up for patients who are referred
to other agencies “2.75
16 34 * Recruit patients to the clinic 2.50
17 46  Help provide transportation; i.e., to buy
food stamps, or receive‘other medical hélp - 2.L5

¥Descending Order } 4 . _ .
Scale - 0 to 4 o 4A0 L , : N




- {».‘4. . 103 ‘
35% .
P AN
g~ ’ ~ . .y -
i '
57
i, <
v :‘.:,"',‘ i
f:;/RANK* ITEM TASK MEAN
A NUMBER —~ FREQUERC
oy .
18 30 Remind patieht§ to teke birth control-
pills : " 2.25
19 Lo Counsel, patients on venereal diseases 2.15
20 38 Distribute literature to social Gervice
and cormunity services 2.10
. X \'n -’ 3
. 21 37 Do family-living counseling 1.65
22 8 Teke urine samples 1.55
23 1 Set up the clinic with necessary supplies
and instruments 1.ko
2k 7T Take weight and height measurements 1.35 °
25 36 Speak to organizations on contraception 1.30
.
26 1k Clean up the clinic — 1.20
27 .19 [ straighten waiting room 1.15
28 . 3 Place clean linens in clinic 1.10
29 - 13 Assist dogtor during examinations 1.00
30 1§ Remove dirty linens 1.00
\ 31— b7 /“SESZ educational films to youth groups with
E—‘,/”/;::::S - parental consent ' ' .95
32 3 Sterilizg/ instruments and other supplies .90 .
33 6 Teke bldod pressure . .90
3k 20 Clean labpratory .85
' ~
35 17 Wash speculums - .80
36 18 Empty wash Pasins .80
37 2 Order supplies .70
38 5 Put awgy’ laundry .70
. _ ) '_’ ,
« B - 1-1'3




RANK* ITEM TASK MEAN
NUMBER FREQUENCY
39 L Fill wash basins .65
4o 9 Take blood samples ’ 65
'y 48 Wash urine bottles .65
L2 21 Take cultures to laboratory .50
43 23 Take spéculums to central supply .50
Ly 42 . Conduct in-service sessions for county
agencies on family planning .50
'hs 22 Take blood ;amples to laboraroty .35
) L6 - 3é. Operate a maternity clothes exchange .35
b7 33. Some counseling on sickle cell anemia .30
L8 39 Téke nursing studemt$ on home visitations .00

1
N
N

0w
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TABLE XX
MEAN FREQUENCY FOR

COUNSELORS ON ALCOHOLISM

RANK* ITEM TASK MEAN
NUMBER FREQUENCY
1 29 Write reports 3.h45
2 30 Write letters ’ 3.08
3 31 Keep records 3.08
I 9 Counsel wife or husband 2.95
5 3L Do follow-up with alcoholics after treatment . 2.92
6 23 Complete alcoholic intake tests 2.90
7 13 Communicate :j?ﬁ/EBytors and nurses 2.76
8 28 ‘Conduct group” education and lecture sessions 2.58
9° ., b Counsel entire family 2.55
. 10 Tk Coordinate treatment with employer 2.29
- 11 '35 Make home visits to client, if he doesn't )
o come to office 2,26
12 " 36 Assist with ‘alcohol related.emergencigs at
hospltals 2.2h
®
13 LT Confer with Court on Alcohollc—centered
: g cases 2.18
ot
1k 18 Confer with 1awyers on Alcohollc-centered
cases .- 2,13
15 '8 Refer clients to'marriage counselor 2.08
__/______J_& 32 Coordinate [treatment program with hospital 2.05
/ ] ‘ i - .
17 19 Seek referrals to the agency from the Court - 2.05
/ @ o .
“ @ N
*Descending Order .
, Scale - 0 to & .
LA
- - T - - -;.j,‘“...

<
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RANK*  \ITEM | TASK ‘ MEAN
NQ&BER FREQUENCY
18 l\\ Present talks for church groups, coilege
classes, public schools, community .
" organizations 1.92
\ . o
19 7 %:;marriage counseling 1.66
20 5 Refer clients to Codhty Relief Board 1.45
\
21 27 Devéiop education program which include
studies on the worth as a human being,
values, health care 1.37
tf 22 . 32 Organize activities of the Council on
Alcoholism . : . 1.37
23 3 "Advise county on needs of the Council on
1 Mcoholism . 1.32
2h 25 Supervise half-way house 1.32
25 33 Conduct in-service training sessions for '
counselors _ : 1.32 Lot
. . A
26 21 Plan anfl supervise edufilftion programs in :
conjunction with the t ©1.29 )
. .
27 2k Develop budgets ’ ’ 1.29
/
28 16 Go to police department to get listings of
OMVI aqd intogigation cases ; i 1.21
) . e - . 5
. e ) %
29 0 Coordinate prsgram with' Adult Corrections e
agencies 1.11
i 30 6 Work with juvenile probation officers on ‘ _’*A
children's needs’ 1.08 '"
231 T11 MaKe referral to juvepile officers 1,00
32 37 Represent agency at committal hearings f.OO
33 . . .22 Do OMVI evaluations for lawyers .97
3l 26 Suggest finance and budget plans.of hglf-, . .
way house program : . .87 -
: o T _
- - e
4 o~ - . 1 - . <
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= f
RANK* ITEM TASK - MEAN
NUMBER ) FREQUENCY .

35 10 Supervise marriage counseling .63
36 15 | - Develop occupational and physical therapy

"%~ with hospital .58
37 2 Sit in on county health boards ' . WS

;
\‘I
L

a:?
~
%*—
-
»
3
3
N
. - .
" -
: s 3 “
-~
;

AN

follk 3
s \ /
»
/, L S
—//
=
x
- - 4 -
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L ~ TABLE XXI
— . >4
7/
MEAN FREQUENCY FOR :
MANAGEMENT AEbE IN LOW-INCOME HOUSING PROJECT )
RANK * TTEM TASK ' _ MEAN
NUMBER . FREQUENCY
1 27 Answer telephone ' 4.00
2 32 Receive and handle complaints 1 3.25
3 1l Interpret regulations to residents , 3.19
- 0
b 30 Explain computation of rent as based on i
incomes 3.19
5 35 Interview proépective tenants < 3.19 i
6 Y0 -Re-examination of tenants: send out forms
for verification of income : 3.06
7 21 ' Assist manager in keeping records - - 3.00 - -,
8 16 Explain procedures for reporting needed IR .
repairs \\\ . 2.9k ‘
9 31 _Make health and welfare referrajs-to o e g
roper agencies 2.94 ol N
broper ag ‘ ‘ ‘ . ﬁ"%"f_‘ \
10 23 Refer tenants to community services such as “ e -
, comunity health center _ .o2.81 g o
- 11 34 Supervise clerk/typist pegsonnef"' 2.81
1%; 43 Ré-exgmination of tenants: Keep records of .
re~examination 2.75°
13 h2- Re-examination of tenants: prepare inpyt .
sheets 2.69 ¢
e 10 39 Re-examination of tenants: piepare applica-
tion for continued occupancy .. 2.38 - )
15 2 Read-contracts to residents o oo 2.31
*Dnacénaing Order v . O ) . . "

Scale - 0 to b - . _ - ey




ITEM TASK - MEAN
NUMBER ' . * FREQUENCY

41 - Re-examination of tenants: prepare new < n
lease if there is a rent change - 2.31

22 " Assist manager in preparing reports 2.19

36 Prepare monthly and quarterly reports 2.06

37 Transfer tenant families to proper size
housing unit . 2.06
¥ R . ~
29 . Prepare work orders < ‘ 2.00 .

,38‘ ¢ Process forms for tenant transfers within .
total prdéject +1.88

3 Help occupants and prospective occupants . - g
. £ill out housing forms 1,69

6 Informs tenant of responsibilities in ) . .
using projéct owned equipment . ) 1.4 -
,/’.’//g’c - : )
t lh”/" Discuss methods of garbage and trash -
. ‘disposal ' - - . : 1.4Y

3
“

L
33 Train clerk/typist persomnél ‘ © 1.k =1
15 ~Discuss proper care of’ famlly gﬁrbage - .
- containers o 1.25. . .
12 Explain pest control prevention 1.13 7

26 Interpret legal responsibilities of home b
. ) .ownersh;p : . 1.06
M & .t s . @ -
N Interpret regulatlons concerning decoratlng, )
‘ hanglng pietures, structural changes- ) 1.00 .

o

4 . Show tenants”lqcatlon of prbject fa0111t1es :
for family 11v1ng, i.e., laundromat : 9

7 Dlscuss w1th homemaker good.groomlng habltsl .88 ’
. e 8 . vy T
11 Dlscuss sultable clganlngfsupplies P Y1 I
13 Provide 1nformgtzon regard;ng pest coﬁtrol Z

. extermination




-

TASK ) MEAN

»

. FREQUENCY

8

~

.

*

. disposal areas -

tben e it ks
. Pean

Instruct the‘safe use of equipment,
stoves, laundry, gas hea%frs

,Suggest safe storage of toys and small
equipment .

Provide insurance information
’ 4
. <
Instruct in do-it-yourself projects--
interior painting; yard and lawn care;
fix leaking faucets _ -

—

Instruct in care' of yard adjacent to ‘
unit : ) /‘j}/e’g@

Supervise recreation and other programs

.Demonstrate use and care of equipment in’ .
kitchen, bathroom, laundry, and refuse- s

_ Shiow methods of cleaning household surfaces _

e

Demonstrate use of ine;pensivé cleaning
supplies ) : : e

L

i

" Show proper methods of cléaning”étove-and

refrigerator ‘

e e o

% - : . . ) !

.81

.75
.63

.+50
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TABLE XXII “

MEAN FREQUENCY FOR

DERUTY JUVENILE PROBATION OFFICER AIDE . ////

RANK ¥ -ITEM
NUMBER

TASK /F/MEAN
; R

EQUENCY

/; 2 Provide transportation to and from-
P ~ schools, hospitals, or help meet ofher
needs of juvenile o k.00
2 5 Provide counseling for the juvenile case 4.00
3 9 Study police reports ' 4.00
L 22 Discuss personal problems with juvenile %.00
5> 25 Do routine office work- - %.00
6 26 ?89peréfg with legal and social agencies k.00
-
T 1 - Prepare social history of juvenile: - 3.00
8 - 3 - .Assist with predisposition investigation « 3.00
.9 L Prepare written information for the Courts 3.00
. .t o -
10 6 Assist with finding part:time employment .
. for -juvenile, . e &3 , © 3.00,
. e 4 . l ) . ) . ), : '
11 87 —Discuss school problems with teachers . :3.00
12 Lo ‘Study reports from ‘@octors and hospitals’ ,  3.00
13 12~ ' sbady report® from psychiatrists . 3.00 °
« . 7 ))‘)P/.,!J—»'"‘ ' , .y R * 5 v
Lk 13 ' Investigate child's home environment “ 3400
E 'y ”p’ N i P 1 b o » & N [ ~ , ]
e . . 4 , )
15 1k Make rgco?mendatlogs to po??t . :~o3.Q?_
16 Make'fisitabigﬁs at home of queni}elm 3.00,
X ‘ > N : “* ‘ N " ) : . e :
.17 17 Meke visitations at youth shelter®” : ) 3+80
/ ! ® ’ ’ ) . 4 / ’ . v// .
48 . 21,*. Make visitations in foster homes °’ . * 3.00
- // * A T . . 8 e - * .
! . ! . o ) . ’ - * -* ('.. ., .
*b@scendipg'Order;l v . U U ’ .
/| Scale 0 to' b " ‘ S :
Y 420
N .‘c; \\ . !\_:/ \ . " ot »” . » . '.
o A T :




ERIC

Aruitoxt provided by Eic:
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' RANK*  ITEM L TASK . , MEAN .
. NUMBER ‘ . FREQUENCY
///a 19 23 Assist staff in the overall evaluation * -
of the progress of each Jjuvenile 3.00
‘ 20 2h Make referrals to other agencies . »  3.00
‘ -
21 7 Participate in staffings with school .
" - administration 2.00
¥ 22 10 Interview juvenile's neighbors 2700
23 15 Counsel parents . . : 2.00
2k "18 Interview siblings % 2.00
3 3 4
25 19 Interview classmates "o 2.00/
26 20 G 2,00
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R VOMBER v -« . =~ . FREQUENCY
1 " 1 Counsel families in debt Tt oo
2 2 . #ndlyze financial affairs of glieht ‘ boo “h., . TF
4‘° . ) “ ‘o ’ ; L v d
' 3 , L Analyge 'spending habits of client - ° . , L, 00 v ".W" e .
. . U .- v o . R e -
! : Ty 15 * Provide convenience paying for clients o koo0* TR e
B N e R N N e 2 . . . %. e

5. 3 Supervise clients' spending . +3.67 . - .
/ 6. . / 5¢  Identify the family, income- Y 3i67 T
. 7 "6 . 'Suggest c}:a\n%gs in spendlng hebits A/ | 367 ) ‘,
8 '8 . Ha,ndle cliehts' moneyycontrol paycheck° ) - 367 7 PR

\/. ‘ ‘( 4 y " : . >
. 9 9 Work w1j:h°cred1tors, set ﬁp'payments yo . BiBTe e, ™
- ?l . .

N | . ¢ sl o:"’ K] .7’
+ . | , . w5 . .
¢ , 10 ‘ 10 Arra.nge with creditors a flxed payment et o " e e
‘ flxed dates : PR 3.67¢ SRR
.i ¢ * ' e .«f - // Iy ® - ” a e o (AR J
. L1l 7 Identlfy ways to balance spending é.nd 1ncome . 3.33 ., .
> ' . P 4

“ 10 ‘>«
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15 11 - -, Work w1th Courts to obtain child support \ ‘
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¢ TASKS PERFORMED BY FOOD AIDES #

~

. This questionnaire is in the form of a check list. The 1list includes
many tasKs that may be a part of your job in the adult phase of the, .
Expanded Nutrition Program. You may never do some of these tasks. You ¢
may 4o a numb&r of tasks sometimes, while you may do “some tasks all the
time.

.

“Check column 1 if you do not do this in your job. ( —\\

Check column 2 if you sometimes do the task in your job.
V .

Check column 3 if you almost always do the task.

There is space at the end of the list for you to tell ds about eny task
you do that we heve omitted. Please write it down. Then check to see
that you have responded to each task. They are listed on both sides of

the sheet.
i V4
=
A 7] \
. ' 8 |4. |8
5 |2 ,
P 0
. [¢7] o
- o 0] =
= g |0 =
- . + w [}
7 0 w‘% 3
T el £ a
- - s |BY |2
18 |F
g |9 3
H |~ -
1 |2 3
&
Code B Tasks
() 1. Attends weekly training meetings )
( ). 2. Confers with Extension Home Economics’ ]
- Sépervisor at staff meetings and as
) ed arises )
v () 3. Plans work for weék ahead - .
) () k. ILocates families to be contacted gbout
K e the program ‘ -~ ) .
// M . .
( ) 5. Evaluates family progress with aid of ) .
" supervisor . ] ,
g ’
() 6. Prepares weekly aide report and time .
Voucher
~ c .-
() 7. Listens to family’ problems"regardless
of nature - s P
.~ % Thesis-by Ruth-Smith- —— - — — o« . . e o . Ll 424 —




) 1. 151 [
e g2 |°
f i’ N 2 0n ‘
I 0n o
. ol [e] Ee]
218 |5 - |
P
o |8% |8
. B8 (g8 d
) s B8P 2 |-
s |o 2
5 |6 |3
S {a o
H [+ -
- 112 13 *
~>de Tasks
— L,
(r) 8. Determines interests and needs of family ) Ty
group .
() 9. Provides enéouragement to the family
( ) 10. Talks over family problems ) i
() 13. Visits family member at hospital when
necessary , . s
() 12. Mekes use of telephone to communicate '
() 13. Tries to motivate homemekers and families
to help themselves
() 14. Helps families to improve living conditions -
() 15. Explains and promotes the expanded nutrition
program N i -
() 16. Gives information to homemakers about the . >
program ) . -
. . . n% »/'
( ) 17. Talks to husbands about the program when —~
there are opportunities .
() 18. Works with children and youth )
() 19. Provides transportation when other trans- ‘
" portation is not available
() 20. ‘Refers families to appropriate helping
community agencies
() 2. Advises unemployed on job opportunities
( ) 22.° Encourages families to participate in other
educational opportunities
() 23. Reads and {ntergfets recipes and instructional
: leaflets to' those who cannot read or find
reading difficult °
'4‘¥9, §- Y 3
() 2b.- Reads and 1nterprets medical directions to :
those who canngt: read or find reading i .
"difficult :

A - R -




() ‘45.
() 26.
() eo7.
() 28.%
() 29.
'( ) 30.
() 31.
() 32
() 33.
() 3k
() 3s.
) 36,
C) 37.
() 38.
(.) 39.
() .
() .

Tasks

amily members who
difficult

Reads legal documents to
cannot read or find-‘i

. A4

Ad d 0
g (3 (&
2 e

2
s lo 13
Kol L] +
2 wM |0
[e] QW L]
L] B a
. S-p w
S8 |2
o | O —~
< ) o -
H | H —
1 2 3

Gives support to family member by accompany-
ing on a visit to obtazn soc1al service
help

Trzes *to interest families in other Extension
Serv1ce Programs

Arranges for small group meetings on topics
relating to food and nutrition

Conducts group meetings

Counsels individually and in small groups
regarding problems with family resources

-Counsels individually and in small groups

about special nutrition concerns

Makes illustrative materials to assist in a
special teaching situation

Prepares lesson plans with supervisor,

Writes up reports of meetings held

Explains bésic‘nutrition concepts

Shows how to use the basic four food group
~ plan i -

g e

Explalns the basic ideas about googd meal

planning. D

Assists homemakers vith gectual purchase of

f'oods - -

- ‘e

Illustrates good food buys to help women get

the most value for each food dollar-spent

Assist inipreparation of grocery lists

Aids those-on special diets in meking grocery
lists :
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i 3
T 118 @ |d P
. - L | .
. ( P 0!
, 0 o
218 |8
. » o
n 0 (o]
o load |o
o] g2 P
- s | B =
v |o
> |8 |3
¢ o 7] [+
< —{ | |
1 2 3
Code Tasks:
( ) b42. Distributes fpaterials and gives informatio,
: . about gafe Rethods for canning and freez?
ing of foods - ¢
¥ =
() L3. Assist in actual«preservation of food by _
canning, freezmg and making Jellles and .
Jams
() L4, Advises on weight problems providing low
calofle recipes
() 45. Encourages participation in-weight control
groups
( ) 46. Demonstrates and assists with actua.l food
- reparastion
prep : =
(). 47. - Assists diabetics,, elderly, and pregnant.. - |
_ women in food selection and preparation
( ) 148. Shows how to prepare homemade mixes
( ) b49. Promotes use of nonfat dry milk to save on
fluid milk costs
( ) 50. Encourages the use of a variety of foods
{ ) 51. Introduces new foods and provides recipes
.®  encouraging their use
() s52. Supplies' tested recipes for women to use
( ) 53. Plans and conducts lessons in meal management
and food prepgration
() sbh. Promotes growing of food. supplies when
practical and possible ?
(1. 55. Explains the food sfamp and .supplemental food
P program -- its beneflts to the fam1ly and
operatlon . . ~
3
() 56. 'Assi'éts eligible homemakers in applying for .
food stamps
i 1

()57, Aids if securing food. si:amps - ) |
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AN q’d 'd
g |83,
;. 3 & :
- A Y Q " a3
* 5 |5 |5
2 |a |
. £ ° =4 =} ~
<
, ‘ - 1 2 3
Code Tasks ‘ <

- -

|
/
]

() 58. Prepares nutritional snack foods for preschoolers,
N - " school age children and adults

) 59. Acts to secure funds for food pu?zﬁase when family
\ has no food or money

oL

)\

( ) 60. Helps with menu planning for hol)ﬁhys

() e1. Helps‘yith menu planning for church occasions

() 62. Helps with menu planning for famlly ‘occasions

—wt—— ) . 63, A551sts in planning wise use of leftovers and food
supplies on hand

(

) 6. Distributes ideas on packing nutritious. lunches
that will carry safely in-w 8 egther

. \ - \\ S
( )v65. Advises QH‘EVEIE;;:ilty of free'and reduced prlce
* 'school lunches - e .

S — ——= —
() 66. Helps families fill out appllcatlon blank for hot
< lunch program ° .
( ) 67. Helps new mothers’ﬁfgg/;;fant and child feeding . -
(.) 68. Promotes the use of. fppiﬁs and vegetables .
_ in the diet ‘mg£27732=~« i :
: () e69. Informs about ?//Ber///;d storage
()" 70. 1Informs as-ﬁo/éood housekeeping methods ' i \\
() 1. ODéhoﬁstrates ways to keep hoﬁe clean and orderly
() o72. A551sts famlly members in cleanlng kltchen and
cupboards g ~
. T .
( ) 73. Demonstrates refrigerator dhre ¢

- Q<

() Th. Informs families of methods to control insects » . -
and rodents —

( ) 75. Demonstrates methods to use to control insects

&

( ) 76. Encourages necessary sorting and -throwing away

() 77. Demonstrates good laundry practices’




‘ 120

———

Code Tasks

——

———

() 78. Gives assistance in washing clothes

o
] [7)]
Son 12} <
, @ e +
L | g
P ®
a 1o e !
K= Lol + /
Plax|o
o} o | T ,
o g d ,
S M i U
LR B > /
Sl |E |
o o — /
o n o
H | H H
1 2 3

( ) 79. Advises the homemaker on sanitation and
safety as related to young children \\-¢

() 80. Suggests immunization for children

() 81. Urges families to seek needed health care

¢

* elderly unaeble to shop

() 82. oOccasionally purchase

( )" 83. Refers en with questions about birth control
community health services or planned

1 s

() 84, Refers’TEEEEEE; concerned
mental health problems to
communlty agency iny

out drimkihg and
ernment or

/ ,
( ) 8§r,,A851§f’/5areﬁ%s or guardlans—xn—arrangtng - ‘ y
necessary care for chlldren 1n family . /// '
emergenczes ; )
‘ : Vs ;
() 86. Provides simple toys, pictures and puzzles fof;/jf// -
- children"s play during visit g e s
() 87. Show mothers and children how to use play /( R R S
- - equipment L
==
() 88. stays with young children in emergencies Z
() 89. Provides child development inférmation to R
__— parents or gwardian .~ s T -
> ; Ny
( ) 90. 1Informs and sh:;:\hpmemakers 1nexpen31ve toys | -
to make for children . ).
. . - ]
{ ) 91. Encourages parents to seek professional assig-
tance for children suspected of having equ :
tional, physical and mental problems \\A y
: ~47

() 92. Advises-homemakers on ways to deal with and
—_ dlsc1p11ne or guide childrepn

ays to help chlldren

s~
( ) 93. Assists homemakers to,ﬁ&

express feelings ~




budget or funds available
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- 0 0y |d
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: s 20 |8
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518 |3

N o 0 ?4

’ . S =
- 11 2 |3

¥> Code * Tasks
: () . /En ourages parents to télk and play with
1dren A
< () AdV1ses on choice and availability of housing
( ) . 96. Helps family to find adequate housing within

He%pﬁ/ﬁomemaker and family to improve appear-
- ance of house both inside and out

- 97.

98.

Talks over and advises on minor house repairs

99.

Advises on home furnishings -and storage

() 100. Refers families to sources of used clothing-

Yo

( ) 101. Provides information'aboﬁt clothing and« fabrics
to help families make wise clothing purchases
. L g . ©S L

.-

v

- ff‘\i\ \Li\\197.

()

clothlng puxchases

() 102 Teaches mending of clothing ’
() 103. Helps homemakers with makeover projects from

used clothing
( ) 10k4.. Demonstrates care of clething . - :

i 4

( ) 105. Assists the homemaker in the flttlng of used -

clothing . .
( ) 106. Advises the homemaker regardlng decisions on

Assists homemakers to accept differences 1n
famlly members

satlsfactlon in what they do

108. Helps mothers to understand and-accept “the

changing interests in their children's lives
D)
() -109. Helps homemakers to accept normal disagreement
' between children
. { ) 110. Assists homemakers to flnd satisfactions in
. everyday life . : .
ﬂ v - ' .‘ R »
( )" 111. Aids homemakers in helping family members find ’




- —

LCode

() 12,
() 3.
() 114,
. () 11s.
() 116.
() 117,
>() 118._
() 119.
() 120.
() 121,
() 122,
() 123,
() 124,
List

122 . .
a ﬁ
] )] ]
. a o +
+ =]
{a ¥ ﬁ
—°]lo
ﬁ 3 » P
w'n e}
o o} O 3|3
T ] 5 P
«, 5 . u
-< [1}] ﬁ .9 %
> g =
o ® —~
. <] bt o
- H H H
L
. _11] 8. 3
Tasks A1
- / 4 .
£
. ‘ R

Helps—parents find satisfaction in male-female
relationships

-

N

Helps homemekers and family members with .

’

e

problems related to food likes and-dislikes’

/

Demonstrates proper use.of equipment £

-

Checks oven with thermometer

£}

Assists with sewing projects for teaching

purposes _
AssistSrin—pinqing up hems L.

_Encoutrages pa.rtlcipatlon in .community sewing
classes

Informs famllles where to go to get items at
lowest cost ’

Suggests where equipment may .be repaired

¢
.

Discusses family- equipment problems in class

x . .

Fills-out monthly and semi—annual reports

-

Keeps leg—providing 1nformat10n about each
family contact -

Makes judgement with ai’d of supervisor as to
when a homemaker and family are. ready to
leave the program

B -

eny edditional tesks—that you do. . .-
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'}EEM MEAN SCORES FOR TASKS PEhFORMED BY

-

TOWA EXTENSION FAMILY FOOD ATDES

-
~

- Thesis by Ruth Smith

Y
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- £
t

”

CoLUMN 1 - . COLUMN 2
SCALE 1-3 : SCALE 1-5
P

2.95
2.87
2.38
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[ .

ITEM COLUMN 1 T COLUMN 27 COLUMN 3- - - !

NUMBER

. 2.30

2.21

2.43

- SCALE 1-3 SCALE "1~5 SCALE 0-} -
227 ¢ 2.51 bo1g T 3?19
.23, N '2.62 .37 3.37.
2k, 2.07 3h5 2.45
25, 19 3.16 2.16
. 26. 2.17 ) “3.6‘1” L 2.61
27. SN & P ok 3.0k
28, 2,05 3.83 2.83
29, .27 3.78 278
30. 2.0 - 3.57 2.57
31. 2.37 1.9k
32. 2.17 3.62
33. 2.15 S — 358
3k, 2.7h wsz
35. 2.81  ales
36. 2.89 - h65 .
37. 2.82 h.7’1j°
38.. 2.16 v 360
39. 2.58, ko’
; 4o, 2.20 . 3,67 -
b1, "119h ' 3.17
b2, ‘ 2.35 L 3.92
43, ook T 3.39
g S 383 -




scoLMy 1 7 comw 2
SCALE 1-3 ¢ SCALE 1-5

3

s o y A
;) 2 n Q.
3 v
L
+ 0 e N

2 2,400 .. b.o2 «

. ’ » &
e - . . ‘ !

t

.

R 2.86‘:§ . §7:( L

4"

2.89 . . ' ' 4,82

P L RV
288
Cask T 3000,

. ‘ 2 t : ’ > s ho
V//>: : " v ’1,- Qh- )
' %213 3.55-.
2.02 . 3.36 7
2.07 “3.4
o e
2.21 © ,© 3168 '
. Jome
o 1.45e 2.42, )

-:;23.97 J ‘l | 3,28 )
2 CL :3'.35 -
) 2.73 [ . u.s_sﬁ» g
'2..’59 . B o "
¢ 2.34 PR 3.89 -
2.19 Y
, 2,02 S ’
1.86 . 3.09

-, . . o
L] . \ Ry N .. Ty




COLUMN 1°¢
SCALE.173 , ¢

COLUMN 2
* SCALE 1-5

L2

COLMN 3
SCALE 0=k

Ny

L

. “2.53"

N

* 196
2.38,
2.2§
1.67
2.87
2.54
3100

1.91
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. POLUMN 1- =° 7 " CoLpMy 2 @ ¢

<o “iﬂ ¢ M
z < 2> A : u' '
r e ¥
> )“u a7 v v
¢ ey Ou® o B 4 - .
L20h9 C pnT WRE . T, Lt 35 .

S 18T 11 - T a1
- As ' ‘ e o
Ol..6§, '

1.99 .
2.38 ¢ 3
2.06
1..75',
2.90
2.92 .

2.50 - -
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Column #1 represents the item mean score on a 1 to 3 point

scale. Column #2 represents the item mean score on a2 1 to § p;int

scal;. A normaelizing theory was used in transferring a 3 point . /SA

scglelto a 5 point sca%gl The formula used was:
3 point value - by 3 x 5 = 5 point value .

The mean scores on a 0 to 4 point scale were computed by subtractiné

.

1.00 from the mean scores of 1 to 5 point scale. All numbers were

rounded to nearest hundredth.

~
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Descriptors Used In ERIC Search

Occupational Home Ecopomics
Community Service Programs

Welfare Services

Family Problems : ’ -
Home Economics Skills

Task Analysis

Subprofessionals

Employment Opportunities

Other Descriptors UgéaﬁTE‘Manual Search -

\

Companions (Occupations) 380 _.

— Tiousing Management Aides 380 -
Visiting Homemakers 380 ' —
i i o T r—

Service Occupations 350 \\‘\\\\\\\;\

N Social Services k90 . .
Service Workers 380
_éommunity Services’ 230
Social Agencies 379
Subprofessionals 380 °
Ancillary Services 020 -
Career Opportﬁhities

Job- Development

\ - . / . . . 4’7Q
Q ; . . _«.’.‘-: )

M ) el e it I TP
JAFuitext provid: c .
‘ .
M »
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ALTERNATE JOB TITLES )
1. Visiting Homemsker or Homemaker Home /Health Aide
Homées-Health. Aide ﬂ
Community Aide ‘

X . Homemaker
Homemaker Aide

Home-Care Homemaker =

y
-~

CPA II ~ Homemsker »

2. Family P¥anning Health Aide

Family Health Aide . S
Health Aigde

Family Planning Counselor ' . N

. -«

3. Counselors on Alcoholism ‘

- .Counselor-Aide ) . : . . . | - . .

Alcoholis

L, Management Aide in Low-Income Housing Project

Housing Assistant ‘ 5 T :
'
<
A\

5. Deputy Juvenile Probation Officer Aide

.

™~
\\_(malternate Job titles in Jowa which are known to date)"

6. Family Management Service ' \l

Finance Counselor .

- Family Finance Consultant
A :
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- L .
: . .~ CONTACTS MADE FOR COMPANIONS TO ELDERLY \\\_,/ ‘

'Ll; Meals on Wheels

- 2. Bill Riley, KRNT, Des Moines, Iowa.

3. Mr. Coleman, Black Hawk Council on Aging, Waterloo, Iowa. -
4. Frances Scharmpfer (Mrs.), State Council on Aging, Ames, Iowa.
'5S. Rev. Donald Carver, St. Timothy’s Methodist Church, Cedar
_ Falls, Iowa. , .
. y o - ’
6. Catholic Charities, Waterloo, Iowa. - .
7. Sister Mary Morrisey, St. Monicus Couﬁciling Center, Wateriloo, , ’
, Iowa. . - ot o
8. Rev. Siestand, Lutheran Home, Director’ of Volunteer'Program -
for Companion to Elderly. , - . 5
: !‘ . .
i 9. Ronald W. Beane, Commission on Aging, Jewett Building,
415 10th Street, Des Moines, Iowa 50319.
'S s 7 i
O s .
- ’ i ~
k3
oy
= s
” v

k3

| Q - { - 1LZL€3_$ _ . ‘ v ’-. " )
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CONTACTS FOR HOMEMAKER'S ASSISTANT ' - -

.

’

1. Dorothy Hagaback (Mrs.), Black Hawk County Social Services,
Waterloo, Iowa. .

2. Barbara Pershing (Mrs.), Instructor, University of Northern
Iowa, Cedar Falls, Iowa. : ’

3. Ruth Anderson (Ms.), Social Welfare Professor, ﬁnivérsity of
Northern Iowa, Cedar Falls, Iowa. ’ B

4. Elizabeth Simpson, (Dr.), University of Illinois, Urbana,
I1linois.

5.. Carl Carlson, Supervisor of Recruitment and Placement, State (
Department of Social Services, Des Moines, Iowa.

-

6. John Stout, Black Hawk County Social Services, Waterloo, Iowa.

oy

7. Naomi England (Ms.),<3;ack’Hawk County Extension Service, .
- Weterloes—Fowa,— =
8. William Brown, Chief, I.R.S., Lucas State Office Building, -
Des Moines, Iowa 50319, ‘ - = . :

——— Ie
3 - - - .
-

9. Vocational Rehabilitatioy
10. John Neimeyer, Employment Agency, local and;gtatel :

11, dgnsus Bureau

- ~
-

12. Rev., William Green, W§st§rn(Home, Cegar Falls,-Iowa.-4

~

13. Advocacy Program

14, Rev. Siestaqd, Lutheran Home, Director of Volunteer ‘Program .
'for Companion to Elderly.‘ ' V' -
. 5 . ,
~

. >
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Anderson,” Ruth (Ms!}, Department- of Social* Welfare Unlvermty N . Df:
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Baron Rlchard' Dlrector cf Low-Rent Manasgement Tralnmng .Prograrm, .' '-.L *
567 Melv1lle, $t. .louis, Mls,sourl. : " R .
Benedict‘ Linda (Mrs.), Black Hawk Home Econemst (Summer, 1972) a o
Black Hawk County Jilxtensmn Serv1ce, Waterl,oo ,Iowa . . T '. ‘
Brown, Dorothy {(Mrs; ) Consu»ltant Career Educat'lcm' DlYlS:bOI’f i
Department of Rublic”Instructi ton, Gnmes taf}e Offlce ) :
Building, Des M01nes,"Iowa T M ' . . e
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Burk, Marlanne (Ms.), St. Louls Hou31n’g, Author1‘ty,*l300 Del'mar .o 0
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England Neomi éMlss) d)lrector Expanded Nutrltlon Aides °B1ack ,
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[ ] ‘e, .' . . s . 'a. . i
Mr. Ellrot Fﬁml‘ly Management Serwice, Waterloo Iowa. . A Y
hd S e €0 L ] s ' . ‘ . <
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Hagaback ," Dorothy (Mrs ), D1rectovr of HQmemaker-Health Aides,..
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_11.

1k,
15.
16,
17.
18.
19.
’eo
. 21.
o
22,
» 23%

‘

2k,

3. Take laundry to laundromat . Y

h.’ Help pa{',lents make out checks a.nd keep record in checkbook i

5. Clean eye glasses. . .

6. Brlng in masl. - PR e o - . : .
1. Shop for personal J.:tems' for patlents. . . * ” oo

8. Try 0 in'lpr‘ove self-im,age of client. ‘ ‘ |

9. Drlve people around on ‘errands. \' - ' r . ' ": -

] Place garbage out for pick—up ° .. L "‘ ' . . - ;'
Take pergon to beauty shop. - ’ ) . o . T .

12. 'Use‘sewing»maéhine for altering 'clothing.. ' ) . e
13, ?aint‘shelves. o FO T o

toe . ) . )
g , : ) - * - k . .
“y L e oL B L B ¥ . T r‘,.,.‘,ﬁ e - o
= LR . N - . i 4 .
-t R ~ ‘l o, e, " . ’ . . . 1 A\ * .o
. . > .o PR
o

ADDITTONAL TASKS LISTED FOR

VISITING HOMEMAKER OR HOMEMAKER HOME/HEALTH AIDE - <o

-~

%

Wash eurtains.

Asslst chlldren with washlng hair, _ d

' ], | .

Light carpe'ﬁtry work. . ‘

-

Read to petient. ' . ' . coL .

; . A ' . . o ' o
Help with hobbies. : : o . Cad
o N .- ) . 7. O
Pay bills. . . - » N L A
: * 4 * A ' , . e !
Spray for bugs and mildev. : i d,._- .. o e
I ‘ Fl 5-’ - * . " 4' " L)
Cha.nge dressings and give special skin care. .
. ¢
Modlfy equipment -to pro'tec't Tpatie.,nt or 1ncrease ite usabil.lty -
,to h1m. °, . . . b 'o\ . Vo
.t 2 - . e . dooegv =
| PR id Y e 7 ! ‘ v N ~ o‘
Keep commode ‘empty and 'dlsinfec'l;.'. N o F ae s “
! .% o : C 3 ’l'.':: N ‘. z )
Protective payee for~some cllents ( conservatow mohey) W e
- . L .
I - , a ~ l” ~‘ * , LI ! ’
Play:,ng~ games with pat’lentsu . N e A .
) . o . N “.‘\ ‘ R ° ’ - , . - :l v
Help with income tax. . e 0_,3{".( ' R
; l X . o RSN AR * - AL . - . [ . 5
. . , ', D ’ P
A - ' . b e . AR 8 ) L o
i . . - ¥ ~ — . _

L *
. R , 5 e : o
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25. Change diapers.
26. Dress infants.
[ .- 4 —_—
27. 0dd jobs aro house.

/
28. Shovel snow.

29. Fémily Crisip Co§useling.
30. Challenging elderly and disabled to remain interested in life.
31. Clean humidifiers. - : e \).

32. Cléag garage and breezeway.

w2

33.~ Move furniture.

g

34, Babysitiing when needed. L ' ‘

- z

35. Counseling with dying'patienfé .as needed. . .

,,/
36. Help mother understand dlelDllne in way vhich will help the
.child!s self-lmage

-

-37. Find suitable low-cos’ clothing.

. .

Y

38. ' Mend, shorten, adjust used clothing.

' 39., Help parents learn how to make decisionms.

~
.

40. Help with job applicationms. » .
b1. Find used appliances and furniture.

42, Assist with Public Assistance forms. '

&

43, - Look for housing. : . . | - -

NS '

Ly, Assist clients in spending food stampsd:}sely for her family. — —

]
.

45.. Help can and freeze 'rults and vegetab es

.

46. Help elderly man’shave. ) A

47. Burn trash. ) L

"48. Teke pulse and temperatures. ) o BN

’ --h9.‘ Attend catheter. ] .

50. " Carry water imto premises. .

. . ~
51. Plant small vegetable and flower gardens and do yard work.




-

5.

77,f/«67”’lirange financing when necessary.

~

7.
8.
9.

10.

11.-

- l2.

130
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-
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1.

. Coordinate women's auxiliary and half-way house.

T

ADDITIONAL TASKS LISTED FOR

COUNSELORS ON ALCOHOLISM ™

Job referrals for alcoholics.

Counseling on an individual “68%is for alcoholics.

‘

Diréct appropriate peoble to vocational rehabilitation.

Helf-VWay House:'

H

4

does grocery shopping, cooks breskfast and dinner.

- |

- keeps auxiliary group informed ofi needs at the house—

supervise work duties.

keep house ‘maintained. .

- check with needs of volunteer bureau.

©. = teke residents to AA meetings.

TTre——

-‘%%EEEtFEEidepts to jobs or doctors or group therapy.

Send clients to-tréafment centers.

o .-

-

Supervise industrial consultant to industry.
Qupervise judicial consultant.
Supervise employee assistance center.

Make appointment féf-emﬁiéyment of clients at ha&lf-way house,
supervise cook, supervise night mansger.

S
grovide statistical information to ¥various agencies.

Public relations work with news media.

.

Meke radio tapes for local radio station on an educatiokhel ;
series (alcoholism).

Consultant for the Women's Half-Way House.

m—

Attend agency staffing meeting to, discuss clients, make referrals.

——
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Assist person in getting into hospitals.

D

g o DU

. Assigg'ﬁersons in gétting to AA and ALA-NOW meetings.

p 4 -

Work with companies and laﬁorrérganizations in establishing.
programs for employees with alcohol or drug problems.

. :
\' . ' ¢

ADDITIONAL TASKS LISTED FOR '

FAMILY MANAGEMENT SERVICE ' .

Collate checks. . ‘ N
Write payroll checks.
‘Arrange for loans to meet emergencies.

Take telephone calls fr?m creditors.
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. ¢
ADDITIONAL TASKS LISTED FOR

FAMILY PLANNING HEALTH ATDE

<

"1. Follow up on missed appointments. /

. 2. Complete charts for clinic.

3.. Tabulate clinic statéstics.

t

L. Record pharmacy numbers foq medication préscriptioqs..“
5. Copy and transfer records when needed.
6. Do some abortion counseling.

T. Conduct health educational programs on family planning contra-
ceptives, sex, abortion, venereal disease, alcoholism and drugs,
for the following groups: low-income mothers, young married
groups, married church groups; Legion Aukfliary,.city council

A7

¢ and schools, B

8. Conduct six week series on child rearing based mostly on
Rudolf Driekurs writings.

-\

'

9. Has a supplemental feeding Progrem for pregnant tnothers and
) chiliren under 6 in the 1owyincome bracket, L

-

10. Act &s” project receptionist. s ) e

1l. Serve as liasion on consumer advisory board. . .

12. Pamily planning counseling.

13. , Follow up on all people on program at IQ;EE\Bnee\ggkﬁwicg a month.

-

X4 Coordinate services where there is no clinie,

N 4 1

. 15. Work,closely with doctors in rural area.
16. Keep monthly statistics.
- 17. Deliver pills to drug stores.

18. Package &nd mail forms. ‘ ‘ .

19. Pregnancy testing.
20. Send out films, repair them and also clean them, ) *

21. Fill out invoices so bills can be sent to film usedg.

22. Marital counseling, -
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o

ADDITTIONAL TASKS LISTED FOR

" DEPYTY JUVENTLE PROBATION OFFICER AIDE

1. Participate’in formal‘hearings. ”

2. Institution placements.

[ od

ADDITIONAL TASKS LISTED FOR

MANAGEMENT AIDE IN'LOW-INCOME HOUSING PROJECT

R

liag

1. Do re-examination in home of elderly who is unable to come <**
to office. '

2. Give rent reductions.
3. Tbcumentation of tenant's file. '

[

4, Type credit memo forms. - o o -

A
ok

-
.




